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- EAST GREENWICH FIRE DEPARTMENT

284 MAIN STREET, EAST GREENWICH, RHODE ISLAND 02818

TELEPHONE: 886-8690 « FAX: 886-8692

November 6 — November 30, 2017 » Fire Report for December Town Council Meeting

* Monthly Activities, Call Log, see report from FD Manager

New Business

e Personnel

o Six personnel on IOD, two on FMLA

O

Budget Planning FY 2019, plan for capital expenditures

o Above scheduled percentages: Overtime at 46%, projecting to $800,841.67
o Did not find any plan for capital expenditures, other than schedule vehicles to be replaced

e Apparatus

O 0 O0O0O0

O

Engine 3 is out of service at station 2, waiting for insurance company funds for repairs
Ladder 1 is out of service at the DPW garage, waiting for maintenance to be completed
Marine 1 is out of service at station 2, on the trailer (seasonal)

C2 Chevy Tahoe out of service at station 2

Rescue 1,2,3, Engine 1,2, C1, C7 are all in service

Car 5, bucket truck scheduled for replacement FY 2019

e Maintenance to Station One and Two
o Many deficiencies have been found in both buildings that need to be addressed
o Station One

Looking to finish sealing the floor within the apparatus bays
General maintenance continues, more lighting would improve visibility by Engine 1
Looking into painting of hallways, leading to staircase

o Station Two

Repair two leaks in the roof
Encase the HVAC unit in the bedroom

‘Mitigate the mold issue in the bathroom, by HVAC ductwork in ceiling

Replace bathroom stalls with new stalls
Properly exhaust drier vent to outside wall
Properly connect the 275 gallon oil tank for the generator



* Dispatch-problems with staffing leading higher cost, looking into other solutions

1

¢ Documentation of Fire Depaﬁment Records and Reports

o

O

O 0O 0o

After going through the records held within the Chief’s Office, there is an apparent lack
of documentation across the board, including that which is in the FD Manager software
system. It is easily determined that there is a culture which lacks any importance given
to documentation and record keeping for such an important service to the community. It
has been my observation that members within this fire department need to be held more
accountable for their actions. The lack of employee training records and recent
evaluations is astounding! '

No documentation of any Pre-plans done within the last five years

No three, five year strategic plan

Lack of training Records for personnel

* Not available since last entry in 2013 in FD Manager software

* Only 1 entry for 2013, only 6 entries from 2012, only 2 from 2010, only 1 from 2009
Documentation of FF1 and FF2 Training, and Hazmat Training for all not completed or
not in personnel files

Lack of proper descriptive details within FD Manager reports for structure fires
Requests for structure fire reports, resulted in verbal notes given from the Fire Marshal
Lack of documentation in Promotional Lists

Still searching for documentation for personnel evaluations

* Dates represent an evaluation conducted while one firefighter was out on LOD

* No consistency with timelines of evaluations for new hires, or other employees

Plan of correction for deficiencies of the state’s rescue inspection

The ISO report acknowledges a lack of documentation for training. If training is being
done on a regular basis, than it should be properly documented, and that documentation
should be easily accessible. Changes in leadership should not interfere with the ability to
locate and verify documentation, especially documentation related to regular Department
operation.

Another concern that needs to be addressed is simply following our standard operating
guidelines or polices, such as wearing the correct uniform while on duty. We are similar
to a paramilitary organization and we need follow the rules and regulations written by
this department. The social media policy is not followed by some members of the
department, nor is the code of conduct. Communications with the public are unclear as to
who authorized the message, the Department or the Union. This could be construed as a
deliberate attempt to mislead the public.




Chain of Command
o Ihave noticed a general lack of professionalism and an environment that does not respect

the existence of the chain of command. Inquiries made to key department personnel for
information failed to yield responsive answers or important documents. (Training records,
plan of correction report)

After completing only four weeks, it appears members of the department have been
misdirected by fellow members for a while now, in terms of who they need to follow as a
leader. Once again the chain of command is not being followed by many members,
causing disruption throughout the department, Documentation, training, following
policies, professionalism and communication need to be corrected and accountability will
play a major part in the solution. The focus needs to be on all employees, with an
emphasis on providing services in a professional manner within the station, as well as out
in the community. A plan of action will be developed in an attempt to change the
atmosphere within the department. The plan of action will be backed up by detailed
documentation. I will begin to follow the plan of action, within my time remaining with
this department, but it will be up to the next Fire Chiefto see it through to completion.

Respectfully submitted by

Christopher J. Olsen, Interim Fire Chief

CC:

Town Manager

File



East Greenwich Fire Department
Monthly Report Summary - Calender Year

November 2017
Total for Month Total Year To Date
Nov 2017 Nov 2016 Jan 2017 To Nov 2017 Jan 2016 To Nov 2016
Fires
Structure 1 1 19 16
Brush 0 1 9 10
Vehicle 1 0 11 7
Other 2 2 22 10
Total Fires 4 4 61 43
EMS
Medical 199 130 2053 1852
MVA 26 18 226 222
Total EMS 225 148 2279 2074
Box Alarms
System Malfunction 18 12 207 132
Malicious/Accidental/Other 25 14 247 201
Total Box Alarms 43 26 454 333
Other
Hazardous Condition 12 8 104 74
Service Calls/Good Inten 50 35 729 648
Other 12 n 138 204
Total Other Calls 74 54 971 926
Total Incidents 346 232 3765 3376
Mutual Aid Summary
Incidents Mutual
Ald Given: 32 14 325 274
Iincidents Mutual
Aid Recelved: 41 13 338 173
Incident Detail Summary
Fire Service Injuries 1 2 15 8
Fire Service Deaths 0 0 0 0
Civilian Injuries 0 0 4 1
Civilian Deaths 0 0 0 0
Acres Burned 0 0 R 0 0
Property Loss Total $40,000.00 $175,000.00 $1,555,000.00 $875,000.00
Content Loss Total $0.00 $50,000.00 $355,000.00 $100,000.00

12/4/2017
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Town of East Greenwich Fire Department FY18 Overtime - YTD November 30, 2017

DESCRIPTION YEAR PER EFF DATE AMOUNT
'OVERTIME 2018 '05 '11/30/2017 19,544.63
'OVERTIME 2018 '05 '11/22/2017 - 26,523.70
'OVERTIME 2018 '05 '11/16/2017 22,347.71
'OVERTIME 2018 '05 - '11/09/2017 13,473.30
'OVERTIME 2018 '05 '11/02/2017 15,931.40
'OVERTIME 2018 '04 '10/26/2017 7,310.69
'OVERTIME 2018 '04 '10/19/2017 402.30
'OVERTIME 2018 '04 '10/19/2017 9,626.85
'OVERTIME 2018 '04 '10/12/2017 16,000.89
'OVERTIME 2018 '04 '10/05/2017 14,010.05
'OVERTIME 2018 '03 '09/28/2017 13,629.41
'OVERTIME 2018 '03 '09/21/2017 13,009.00
'OVERTIME 2018 '03 '09/14/2017 688.62
'OVERTIME 2018 '03 '09/14/2017 14,644.18
'OVERTIME 2018 '03 '09/07/2017 11,522.46
'OVERTIME 2018 '02 '08/31/2017 15,195.15
'OVERTIME 2018 '02 '08/24/2017 18,219.52
'OVERTIME 2018 '02 '08/17/2017 18,472.82
'OVERTIME 2018 '02 '08/10/2017 16,352.47
'OVERTIME 2018 '02 '08/03/2017 15,168.16
'OVERTIME 2018 '01 '07/27/2017 13,674.87
'OVERTIME 2018 '01 '07/20/2017 10,615.67
'OVERTIME 2018 '01 '07/13/2017 17,052.98

21 weeks $ 323,416.83
Weekly average $ 15,400.80
Annualized $ 800,841.67

December 4, 2017



East Greenwich Fire Department
Training Report

Date: | 02/01/13 | Time:| 1330

Subject: |

| Platoon:II] Hours: Expiration::
1

Accountability

Instructor: |Capt Montville, Kenneth (D)

—

Companies: |

=

Description of Tralning:

Vehide Extracation with hand and power tools

Comments:

FF Archambault, Seth
FF Monaghan, Michael
FF O'Donnell, Peter
FF Phelan, Brendan

Lt Balley, Thomas

Lt Richardsan, Joseph
Prob-FF Klein, Stanley

Page: 1



East Greenwich Fire Department

Incident Report
Incident | 3689 | Incident Date [Thursday, November 23, 2017 |  AlarmTime[ 13:16 Exposure [ 0]
(111 ||Building fire I
Incident Type
Incident Location
Arrival Time| 13:19 | |209.01 |
I|95'dREt(/:\I(?R ST ”A—t l : Controlled Time CensusTract
noldent Address P Last Unit Cleared Time| 14:34
[East Greenwich | [Ri] jo2818 | [Mutual aid received |
City State Zip Mutual Ald
1419 ]|1 or 2 family dwelling |
Property Use
Person Involved |
Business Name
[Mr, Scott Fain | |95 RECTOR ST |
Person Involve Address
[ [East Greenwich | RI ] [o2818 |
Phone City State Zip
Owner |
Business Name .
IMr. Scott Fain |95 RECTOR ST |
Owner Address
| ] [East Greenwich | RI_] 02818 ]
Phone City State Zip
(31 [51 [ 21
Shift Alarms District # Personnel # Engines # Aerial Other Apparatus
App Dispatch Respond On Scene Transport Hospital In Service
E1 13:16 13:17 13:19 14:27
| E2 13116 | 13:118 | 1325 14:17
‘R1 13:16 13:18 13:19 14:27
R2 13:16 13:18 13:25 14:17
WWK L1 13:18 13:25 13:31 14:17
WWK E1 13:25 13:25 13:32 14:17
WWK E2 13:25 ’ 13:25 13:32 14:17
WWK E4 13:25 13:25 13:32 14:17
‘'WW Bat1 | 13:25 13:25 13:32 14:17
C7 13:28 I 13:33 14:27 . ‘ 14:34
| 028 | [Capt Mears, Thomas (D) | L_Capt 1] E1 | [ 11/24/2017 ]
Officer in charge ID Name Rank Assignment Date
{ 028 | [Capt Mears, Thomas (D) 1 | cCapt [ E1 | 11/24/17 ]
FF making report ID Name Rank Assignment Date

Page: 1




East Greenwich Fire Department

Incident Report
Incident [ 3689 | Incident Date [Thursday, November 23, 2017 | AamTime[13:16] Exposure [ 0|
{111 ||Building fire I
Incident Type
Remarks

Call for building fire, on scene heavy smoke coming from house, flames on exterior siding on Side A front,
owner advised us he had a fire going on 2nd floor fireplace earlier, flames coming from exterior 2nd floor
behind fireplace, handline pulled to exterior to begin extinguishment, upper floors and attic ventilated ,W
Warwick FD contacted for Ladder truck and responded with full compliment, WW Ladder set up front of
building fire extinguished and exterior salvaged and overhauled, gas and electric shut off at house, C-7 and
building inspector responded, providence canteen on scene

Page: 2
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East Greenwich Fire Department
Incident Report
Incident Incident Date [Thursday, November 23,2017 | AlamTime[13:16 |  Exposure [ 0 ]

[111_ ||Building fire |

Incident Type
A { 0900 | [ 1172812017 | L] [ 3689 | Lo] [ Delete
FDID State IncidentDate Station Incident Numbe Exposure [J Change
B Property Detalis C on-site Materials or Products [J None
B ] O Not Residentigl [ Il 1 ]
E§ﬁmated number of resld:entlal living units in building of On-site Material (1)
origin whether or not all units became involved
B: I:] [] Buildings not involve I - | Il ]
Number of buildings involved On-site Material (2)
Bs [ [] None L | | [ _
Acres burned (outside fires) L] Less than one acre On-site Material (3)
D Ignition E Cause of Ignition [] Exposure Report E, Human Factors
E |Failure of equipment or heat source ] Contibuting To Ignition
21]|Bed -<5 s incll
D 1 B roonT .< persons; included are jalf or prison | Gause of gniion None
Area of fire origin
X C
D2 [Heat from other open flame or smoking materials | E-: I':‘l:al\lcltl(;lr:ne ontributing to ignitio [7] None 1
Heat source - -
Factor contibuting to ignition(1)
Ds |Exterlor wall covering or finish ] DL ]

ltem First Ignited [] Fire spread was confined Factor contibuting to Ignition(2) M| Age was a factor
o to object of origin 5] Gender: D

Estimated Age of
D 4 Mod or paper, processed, other | person involved D
Type of material first ignited
F1 Equipment involved In Ignitio F. Equipment Power (G Fire Suppression Factors W] None
[m] None L |
| ] Equipment Power Source DL |
Fire suppression factor (1
Equipment Involved F, Equipment Portabllity PP 0
[ || F2; 11 |
Brand | Portable equipment normally can be Fire suppression factor (2)
| moved by one person, Is designed to
Model be used in multiple locations, and :“ 1
ode requires no tools to install. Fire suppression factor (3)
Serial Number
Year
H Mobile Property Involved He. Mobile Property Type & Make Local Use
1 —] C I ] Pre-Fire Plan Available
Mobile Property Involved : Mobile Property Type [] Arson report attached
D [ ] | (£ Police report attached
Mobile Property Make [[] Coroner report attached
— T | (W] Other reports attached
Mobile Property Model Year
L 1 [L1LC |
License Plate Number State  VIN Number

Page: 3



CLRETS .
o I

§.§5'E§AMBULAncE INSPECTION WORKSHEET [JNews KPAnnual (] Spot

Fogrol
Service gaz st sownh Fre Ve Plate_éZVINggm%QM\ Vehicle Name z%@ sl 7

Primary License Class CJA1JAAOA2JCAC]CA] C2 Reserve Only [7] Yes [MNo  += Meels Standard = Deficiont = = Not Appicable
GENERAL REQUIREMENTS /

omplete Tooh Kit..vunmeen. 10 days NAUS SYSIBM wvoreerrusien %n-Emerg. Ext. Ughting.......2 days %mm. with Hospital .......immediate
©7T:Inspection Sticker ... (1) Rl Only ire Extinguishers ...... aintMarkings......ousmsueneeense. 10 d2ys lz/1'.»::1rean Vrrertensssesetesasen sesesstaatas Immediate
E; all

€,

OT Registration .......... (1) Rl Only & from Rust/Dents.......... Ef’ lent Care Prolocols ........ 2days riangular Reflectors/Cones ..... (3
rgency Lights .....c..... Immediate (Z/P;:t;em Compt. Lighting...... 2 hours Comm. with Dispatcher....immediate
Compliance with Federal KKK specifications per year of manufaciure Cometion pariod fo be detesmined by inspector based on nalur of deficiency
BLS SUPPLIES/EQUIPMENT
E?sdhwh:e L'l J— Assortment Q{ il GAUZE 1vooveceennensenns Assoriment D_?/ tile Burn Sheels . ersminnt?) B/eedles ....... - {2) 1.5 IM Suitable
[E{Alood Glucose Meter... (1) + (5) Strips l]/mestetﬁcs Kit sisssssssossimiessscsnan{1) %’sﬂiihoscope ........... (1) Adult {1) Pedi T2 BIANKELS uuerveureennecsssssnenss
E{E tomizer Device (MAD) ............. @ E}-}?:diatric Dosing Device..... {1 B;wauma DresSingS cumsersessemeanns B hest Seal Dressing . .
lood Pressure Cuffs..... {L} {4} (C) () hermometer...........{1) Orat {1} Rectal igation Supplies ...... ML TOUMNIGUEL ...vvsvvreeeeaeseerecenssnens
&(B 1 PEEKS cervvmmacsresmermssesseensens 3 TAUMA ShearS ...eeeseeerseasend 1)) Ef riangular Bandages.................fd)
Conforming Bandages ...(s) Assorted Splints (@ dgyringes ...... {2) 10¢c Boc et + (1) 6
: RICATION/TRANSPORT
eryeal Collars........ Infant-Tall Adult ‘%g g Spine Board ... {1) Adult ,B/s ps for Boards ............ (4) 7-B4eet /E'St/ hair e, (1) Comm prapares
EE(C rvical Immob. Device.............. (1) &}fhﬂovemem Dev (1) ReviScoopMega /B)ztcher/Straps/Manr%s .......... ) Tracking System ..., n
Child Seat..ccuumusireensen. {1) 2040 Lbs Pelvic Binder (Adult)....(1) SamT-Pod Z}T“racﬁon Splint (AdUR)......... {1) Adut

AIRWAY/VENTILATION

350-Valve-Masks .o AP E%{/mygan Masks........... 12) () +(2) (P) %%éﬂon Cath.... (1) &-10Fr + (9) 12-16F¢
0NgUB DBPIESS0r wuuuuuinnncrsenss ) Ygen Nebulizer.........crevmnond 2 ater Soluble Lubricant ..(3) Paksts
AP Davice ., (1) + () (M) {A) Masks L\_-‘-(chrlable Oxygen... (1) Size D or Larges
)#:dimachea! Infubation Kit......(1 IE(F’ﬁnable Suction Unlt ....{1) Powered
Advanced Aliway LMALgeyArQAng PUISE OXIMBIET..c.vurnerecrrererneeen J1)
INFECTION CONTROL
iohazard Container ..,. (1) + (1) Uiner m/ tex-Free Gloves........Multiple Sizes E[S/harps Receptacle. {1) Must not ba ful
Body Sub Iso'Kits (1) Per crew member NG5 Masks ......... (1) Per crew member
IE((RDIAC CARE E(
AED.uoovvsvsoers Aduh and Pedi Pads x (1) Monltor ........ +Adull and Pedi Pads % (1)
IV SUPPLIES/EQUIPMENT '
%}isepﬂc L ) Catheters . 14,16, 18,20, 22, 24 x [2) OlumEIric Burete. ... ve- (1) 10002
onstricting Bands... wreld) added A Boards............ Y i) 10 Kit ...(1) Driver (2} (A) and {F) Cann.
Ei(grip Sels (10-15gH8) cvoersmecennnrans() StOPEOCK cvvernserrammeeernes {1)30r4way
gf‘mc;mpns ASIC
PAP Oral.... e )x500mg Tablat lhuterol solution.. 10 mg (2.5mg units) {ucose (oral) .. Oxymetazoline................. 0m} Botile
AP Oral A (1) 20m botte 1111, . {20) 81mg tabs Ibuprofen (oral)........,
PAP Supp. ... {3)x325mp o (5)x120mg £pl 1:1000 (amphvial) ...3mg Avtoiat - @ profen (Susp)
Activated Charcoal..,..uuummens 505 GIUCAGON it ssrsrserssess 1 Vi Naloxong ...

s / JEDICATIONS CARDIAC

2n0SINe (IN)) coevvvermrersuceeresnes 24mg phenhydramine inj.)50mg ViayAmp %atmpmm Bro (inh) ......0.5mg Dose %&ﬁum Bicarbonate. 150meq Prefiled

iodarone (irj.)... <..450mg iphenhydramine (oral).......... 50mp Lactated Ringer's .. (3)1000m Bag rOULANING vovsserseeernenes 1mg ViaVAmp
1OPING (IN]) s roererserssstsseres 3my 1 110,000 eensmrssanpnsessee 8 [.;/{ CaINE {i1]) ursenven 300mp prefild 1Y S 100mg VizliAmp
Calcium Chloride 10%....23 ViatAmp i 2.5% (inh).. {2)x0.5m! Bullst R . 20mg Sysial ntr. Sub. Log.. HeiCviBoundepg
extrose 10% (inj)......(2)x250m bags iflanyl....u... .- 300meg VialiAmp roglycerin ....Amg Tab/Spray?Powder Contr. Sub. Security ........... {2) Locks
extrose 50%......... 25 Prefil Synvia! N(f';rosemide errerassessosses BTG VIEUAMpD ndansetron......... 8mg VialAmpPrefil :
Diliazerm .....cuen. 50mg Prefi} SyrVial Hydro. Scdium Suc., ..... 100mg Vial Saline 0.9% (inj) ......... (1) 1000m Bag
MEDICATIONS PARAMEDIC
] Amiodarone (inf.).... 350mp#2Gmi Bog [ Haloperidot................ bmoViatamp [ NitroghyEenin (inf) ... somg Premisvial__{=3 Procainamidefiai vovees (219 VialiAmp
] Cefazdin...........{ gPremixviaiamp | [} 20% Fat Emulsiorr(ind).....}50m Bott L) Nefepinephrinef{inf) ..., dmgviatp [ Promethazine (inj)|r112.5mg VishAmp
[_) Dexamethasope?........ tomgviaamp | [] Ketaming fief.... (ytomiisggimvia ] Pitocin {117} O A {2206 Vidiamp 7] Ropufbnium (inj)..}.... 20tmg Viauamp
. .[J- Dextrose 5%, (1y250ms{1)00m! Bags [ Ketgswifie (inj) ... t1)20mi{30me/m viz (] Phenylephriné (inj) ..« 3mgim Preftt /T "] 88line 0.8%s00 50mb+100mleSDmI{Z)each
[] Doparmiré (inf).....(1)400myms0ms Bag  J-KEtolorat {In) srcsorse: maSyimp [ Phenylephgthe (ipffr.. 10mg ViaiAmp {17 ] Saline 3% ......coofovunnnn.e (1)500m! Bag
] EnafBprt (0] errsmenn 1.26mgViauamp [ ] Lidocaine (inf)........cocon.es (heresom [ Phenylepifriper{nasal) ....... 15m ot L] Tefracaine 0.5%{{ophth)......ami Boti
[J Famotidine (oral)......... (@20mpTabs [ ] Magnesium Sulfate ........4 VisiAmp [ Prednisolone (syr)....... {m2omett . [ Transexamic Acil inf)1g1om Vickiamp
) Eamatidina finit Aemn DememiwAfial [ 1 Matnnratnl temaviat 71 Prarnizninns farsh 3\70mn Tahe
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jfﬁ: AMBULANCE INSPECTION REPORT é@hnual 1 8pot.

S ompet .
jlcemm Vehicle Plate £ Inspection Date _/_’é& nspector__Zagsicecss/

D PASSED Vehicle has mst all Inspection requirements and will be issued a Certificate of Inspection,

of Inspection until the deficiencies listed herein have been corrected,

@, NOTICE OF DEF lCIENCY Vehicle has been found deficient and will not be issued a Cerfificate
: l1. ﬂﬁ&é/@’r/éﬂff & o [ Immediate [J24 hours [712 bus, days )Mb bus, days

2, IQKA‘ breres 10 ‘7!; X Zse af Ahe 3} . [Jimmediate [124 hours 712 bus. days Z410 bus. days
3, : [JImmediate [724 hours ]2 bus, days [ 10 bus. days
4 [ Immediate [ 24 hours'l'_'lz bus. days (10 bus. days
B ' - [Jimmedlate (724 hours [J2 bus. days [310 bus. days

B : O Immediate [] 24 hours []2 bus. days [ 10 bus, days
7. [ (mmediate {724 howrs []2 bus, days []10 bus, days
8. {1 Immediate [724 hours []2 bus. days [J10 bus, days
9. ) immediate [ 24 hours [ 2 bus. days [ 10 bus. days
10, : i [ Immediate [724 howrs []2 bus, days [ 10 bus, days

CORRECTIBLE FAILURE(S) The vehicle's Ambulance License will be automatically suspended WITHOUT FURTHER NOTICE should
any deficlency not be corrected within the correction period shown above and/or should RIDOH not be nottfied in writing thereof,

INSTRUCTIONS: 1.) Correct all clted deficlencles within the permitted time period; 2.) Sign the Affidavit of Correction bslow to Indicate that
deficlencles.have been corrected; 3.) Fax this form to the Divislon of EMS at (401) 222-3352; 4.) If a re-inspaction s required, contact the
Di\'/ision of EMS at (401) 222-2401 to make an appointment,

AFFIDAVIT OF CORRECTION: | hereby cartify that all deficlencies cited In this inspection have been correctad as of the date Indicated.

Service Representative Name Signature . Date of Corraction

NOTE: Once a vehicle's Ambulance License has been suspended, the Ambulance Service may not use the vehicls for EMS functions until
correcting all deficlencles, notifying RIDOH in wiiting of the correction, and receiving a written reinstatement notice from RIDOH, To operate
an ambulance on public ways In this state If the ambulance is not llcensed by the Department of Health is a violation of Rhode Island General
Law § 23-4.1-6 and the Rules and Regulations Relating to Emergency Medical Services (R23-4.1-EMS).

TOP COPY:RIDOH  BOTYOM COPY: Ambulanice Service

LAty ANV £ n!?«a?on
s ctorSIgt?/e Date ° Service Repre€entative Signature " Date {
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§§5,’:§AMBULANcE INSPECTION WORKSHEET

Service

E]New@i\nnual [J Spot

JZ 5/ éMM/ Wy tﬂll FF R Vehicle Plate é / 4 VIN S W// /"”’%M Vehicle Name éue_s Cae. B

Primary I.,icenée Class[] A-@-— FACJA2[JC1[JC1AJC2  Reserve Only[] Yes ﬁls v'= Meets Slandard % = Defictont = = Not Applicable

. GENERAL REQUIREMENTS : E/
Somplete To0! Kit.uuuueenserns 10 days |'\_7/ BUSE SYSIBIM wuversassrrecrerss 10 8255 IE{Non-Emerg. Ext, Lighting.......2 days
E/{ﬁgT Inspection Sticker... (1) /I ony E{B‘: ExtInguIShErs ..oemsmmmmnen {2 ErPalntharkings ................. v 0days
DRT Reglstralion w.weuene. {1} Rl Oaly |3/;% from Rust/Dents.......... 10 days allent Care Protocols .......... 2days
éf;ﬁergency LIGS wuvorersere. Immediale Patlent Compt, Lighting....., 24 hours Comm, with Dispaicher ... Immediate
Compliance with Federal KKK specifications per year 01 manufacture

-~

&

[B/ pmm. with Hospltal ... mmediate
ljSiren.. ............................... Immediate
Triangular Reflectors/Cones ..... (3)

Corection period % ba delermined by Inspacior based on nature of deficiency

7] Metoprolol....umewesumsnsmsesnss 15mp Vial

[ Famotidine (in}) ...... 40mg Premixvial [[J Prednisclone (oral)...... (3)20mg Tabs

BKS SUPPLIES/EQUIPMENT .
hesive Tape v msasmeree Assortment E(ienle LCL1V 2= S Assortment I%I/Kterile Burn Shesls ......... R ) I%fNeedIes T {2 1.5° M Sultable
inod Glucose Meler... 1) + () Stips bstetrics Kit ....uvemmmmimmuaranen(l) B}mhoscope .......... o) Adult (1) Pedi I:‘Z)dylar 21T
lomizer Device (MAD) v.un?) [} Pediatric Dosing Device ... {t) - lz(I‘rauma DIessiNgS.cmmisesrsessnes (3) B/@hest Seal Dressing .
Jood Pressure Cuffs ... (1) (4) () () BIMOMEler. ... (1) Oral (1) Resta Iz)c*rigatian SUPPHBS wreecereeerieneens (ML Toumiquet .........ouuee. . -
-g%)ld.Packs sssssseasstssssssssasrsasrees(3) rauma Shears ............, - ) tlanguiar Bandages ..., 3}
Conforming Bandages ...(6) Assorted Q(;plints t)] SYringes ...... {2) 10co 5cc 1¢ + (1) §0ce
RICATION/TRANSPORT; - )
ervical Collars........ Infant-Tall Adult ong Spine Board ..., (1) Adult Q{tairchair ....... venear (1) Comm prepared
ervical Immob, Device ........... i B,dvlovemem Dev (1) ReviScoopefe—pe] Pt Tracking SyStem............oes o)
Child Seat...ummmmmssssrnns {1)20-40 Lbs elvic Binder (Adult)....(1) SanT-P
AIRWAY/VENTILATION . /05
SZ,{sag-‘VaIve-Masks.... (A P ) 2in OXYgen ........()+ @ Bowmstars  [¥] Bxygen Masks.....o.... 2 +2) (7 %ucﬁon Cath.... (1) 6-10Fr +{1) 12-18F:
NGUE DEPIESSOT vuuvvieeresrerssrenss 0] n-Board Suction............ Immediate [+ /@&ygen NebUliZer v rmeesessaneone (2 Water Soluble Lubricant..(3) Packets
AP Device ... (1) + () (M) {A) Masks #xygen Cannulas.........eees Wy [ Parable Oxygen...
ndotracheal Intubation Kit.......(%) PA icsesreassvisisenn8) In Sizos 1 :
Advanced Alway LMANgeliAYQKing (o) S ﬂ)h€m40mmg% '
INFECTION CONTROL E/
/Bichazard Contalner ... (1) + (1) Liner %lex—ﬁee Gloves........Mulliple Stzes Sharps Recsptacle. (1) Must not be ful
B}dy Sub 150 Kits (1) Per crew member INO5 MaSKS ..vvvurenu(1) Por crew member
'CARDIAC CARE EI]/
K 1= 0 J— Adult and Pedi Pads x (1) hﬁonitor ........ +Adult and Pedi Pads x {1)
1V SUPPLIES/EQUIPMENT N{ _
liseptic WIDES....vmmumssserseen — Catheters. 14,15, 18,20, 22, 6% ) ‘olumelric Burette............. {1) 100c0
onstricling Bands......., fd) #dded Am Boards...uu.uene A P JOKit .(1) Daiver +(2) (A) and (P) Cann.
. Drip Sets (10-150H8) cuuvrursseriens 2 SLOPCOCK veevcrirssenressinses () 3or4way
&yéchﬂous BASIC
PAP Orals.vvcuisseneers (411500mg Tablel %Nbuterol solution.. 10 mg (2.5mg unils) Jucose (0ral)...ummmens w-{2) 15 Gal Oxymetazoling........vsmeenns 10ml Bottie
APAP Oral SUS...v.1..e.r {1) 20m botla oL sossnnass {20) BImg tabs tprofen (oral).......... {6) 200mg Tabs
- RAI/APAP Supp. ... (3)x325mg or {5x120mg - pi 1:1000 (ampivial) ...3mg Autoial buprofen (Susp)ztm Bott {100mg#5m)
Activated-Charcoal,.....enenne . 50g Glucagon ..eueseseses seenness Mg Viah Naloxone ... . 10mg SytNVialAmp
DICATIONS CARDIAC /
(D EIENT(1) P 24mg iphenhydramine (inj.)50mg ViaWAmp Ipratropium Bro (inh) ......0.523’059
miodarena (in].)... . 450mg iphenhydramine (oral}.......... 50mg ctated Ringer's.. (3}x1080m Bag
AUOPIN (I} uscesssserrersmsmerrasereons 3G pl 1:10,000........0000nnem — Lidocaine (Inf).....uee.e 300mg prefilled .
Calclum Chioride 10%....2 VialiAmp 1 2.5% (fnh) {2)x0.5m! Bullet IIBZOIANM uuvercssssersenes 20Mg Syrivial
extrose 10% (inf)......(2)x250mi bags CLIEL) N . 300meg VialAmp troglycerin ....4mg Tab/Spray?Powder
extrose 50%......... 25y Prefll Syrvial urosemide ....ouvmme.. + BOmg VialAmp ndansetron......... 8rop VisiAmp/Prefil
DiBBZEIM 111010100000 50mg Prefil Syrivias Hydro. Sodium Suc.. ..... 100mg Viat Ij/gallne 0.9% (inf} vvoveves {1) 1000m Bag
MEDICATIONS PARAMEDIC
[ Amiadarone (in.).... 36omgi200mi Bag [ ] Haloperidol........... - 20mgViaimp  [] Nitroglycerin (inf) .....50mg Premixvial (] Procainamide {Inl} .oven. (219 ViavAmp
) Cafazolin ... g Preff ] 20% Fat Emulsion (inf).....250m 80t~y Norepinephring {inf} .... 4mg Viawerp Promethazine (inj) (1112.5mg ViatiAmp
[[] Dexamethasone-.... [_] Ketemine (inj).... iypomitstimgmvia [ ]} Pitocin (1117 VigiiAmp Rocuronium {inj)...... g-VialAmp
7] Dextrose 5% Ketamine (Inj)«-fh)20mi{10mgim) Via B Tmgimi Prefi Saline 0.9%s500 mis100m+50ml{Zjeach
L] Dopamifie (inf).....(1)400mgt250m! Bag 21og (11]) JOUN 60mg Syt/Amp in}..... 10mgvickamp  [\J Saling 3%.crnvnnrnnnen. {1)500m! Bag
PPN (I} uvesserenns 1.25mg VislAmp \ [ LT (1) N— (Mg2som | _JNehenylephrine (nasal)....... 15ml Bott ne 0.5% (aphth)......2m! Bott
[ Famolidine (oral).........(2}20mg Tabs [ Magnesium Sulfate ...... Agviamp [ Prednisolone (SYr) ... {1y120m bot [J Transexamic Acid (inj)tgrom viauamp
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\{§ AMBULANCE INSPECTION REPORT | ?ﬁ.ﬂua. Clspot

(N

4

<
%\":“ %
;34Wﬂéwhlcle Plate b/ﬁ [/' Inspection Date 11/2742_ Inspector %&'smw% /

A

N
B ' D ' PASSED Vehicle-has met all inspection requirements and will be issued a Certificate of Inspection,

II(NOTICE OF DEFICIENCY Vehicle has been found deficlent and will not be Issued a Cerfficate

of Inspection until the deficlencles listed herein have been corrected.

1. g/”/ééé, 506440\‘0 - ) (!P_/U?nmedlata 324 hours (]2 bus, days [ 10 bus. days

2 ;ébu%/‘ 54” 4!7; /zﬂamediate (2324 hours {32 bus, days. 110 bus, days
s, )4‘%9 /002 ;¢ [Hmmediate [724 hours [772 bus. days {310 bus, days

T,

4, ﬁ_)ﬁiré‘bu, Y7/ L1 immediate ()24 hours [2 bus. day bus, days
s, Z/Z/O/aﬁu.c, _[Jov f;«; : DY tmmediate (X724 hours [J2 bus. days []10 bus, days
6. . [ Immediats [7]24 hours [12 bus. days (310 bus, days

1. [ immediate [7] 24 hours {2 bus. days []10 bus, days

L — [ Immedlate {24 hours {2 bus. days [J 10 bus. days

9. i [immediate []24 hours {2 bus, days 310 bus, days

O tmmedlate [7]24 hours [2 bus. days []10 bus, days

1.
\yﬂ IMMEDIATE FAILURE(S) The vehicle’s Ambulance License is immediately suspended based on the crifical failures listed above and
will not be reinstated until all critical deficlencies are corrected and RIDOH is notified in writing thereof,

CORRECTIBLE FAILURE(S) The vehicle’s Ambulance License wil be automatically suspended WITHOUT FURTHER NOTICE should
-~ any deficiency not be corrected within the correction period shown above and’or should RIDOH not be notified in writing thereof.

i getion can be issued, 7

" INSTRUCTIONS: 1.) Correct all cited deficlencles within the permitted time period; 2.) Sign the Affidavit of Correction below to indicate that
deficiencies have been corected; 3.) Fax this form to the Division of EMS at (401) 222-3352; 4.) If a re-Inspaction is required, contact the
Division of EMS at (401) 222-2401 to make an appointment.

AFFIDAVIT OF CORRECTION: I hereby certlfy that all deficiencles cited in this inspection have heen corracted as of the date indicated.

. | Service Représentaﬂve Name Slgnature Dats of Correction

NOTE: Once a vehicle's Ambulance License has been suspended, the Ambulance Service may not use the vehicle for EMS functions until
correcting all deficlencies, nofifying RIDOH in writing of the corraction, and recsiving a written reinstatement notice from RIDOH, To operate
an ambulance on public ways in this state If the ambulance is not licensed by the Department of Health is a violation of Rhode Island General
Law § 23-4.1-6 and the Rules and Regulations Relating to Emergency Medical Services (R23-4.1-EMS).

TOP GOPY: RIDOH  BOTTOM COPY: Ambulance Sarvice

4{/{/¢ il /( /%/JWZM

SenrVice Representative Sigfature Date
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¥rgpol 7
Service ézé@muﬁdﬁu . Vehicle Plate _7 80 VINJL/;EE_«SM%_ Vehicle Name /25 5C.ox s z

)

%

[ ]
Cagen @

$SA%U

>
+

Primary License Class [ JA-1 E{( 1ACJA2[]JCA[JCIA]C-2  Reserve Only[] Yes MT\JO

AMBULANCE INSPECTION WORKSHEET

DNew}EJAnnual 1 Spot

¥'=Mels Standard % = Defilont = = Not Applicabie

. GEMERAL REQUIREMENTS .
T omplete Toot Kitumuuumes 10days IE( hEUSt SYSIEM w.ovvrrrinesnnsr 10 days
OT Inspactlon Sticker ... (1) R Only #:e Extinguishers ........vereeee.
T Registration ............ (1} Ri Only tee from Rust/Dents
ergency LIS ..., Immediate Pafient Compt. Lighting...... 24 hours

Compliance with Federal KKK specifications per year q manufaclure

F_ZI/ n-Emerg. Ex1. Lighting ......2 days mm, with Hospital ........ Immediate
2intMarkings.........coneveenes w 10 days | J—— vevessrensers ImMElale
atient Care Profocols ..........2 days Triangular Reflectors/Cones ..... 3)

Comm. with Dispalcher....Immediate
Correction period to bs delermined by Inspector based on nalure of deficlency

BLS SUPPLIES/EQUIPMENT

v} Adhesive Tape e Assorimant Sterile Gauze ... Assoriment %(’/Gteﬁle Burn Sheets ..u...onerinrees {2 II%/,Needles ...... - {2) 15" IM Sultatle
Blood Glucose Meler... (1) + (5) Strips BSIELHES KIt vernresrsssssenrersecssaaald) tethosCope v (1) Adult (1) Pedt yiar Blankels ... S @
Atomizer Device (MAD) .uvvvscrven 2 ediatric Dosing Device.... . (1) Tauma Dressings........, snsrearmaannd (3) [f%hest Seal Dressing e (2
Blood Pressure Cuffs ... L) (4 () () yhermomeler..; ...... 1) Oral (1) Regtat igation SUPPHBS wesvevivesessrens (1L UIAIGUEL cvcsmscscssernrarsssssassens (1)

Y4 Cald Packs cunumimrsmsessicssssssssos (3} Trauma SHears ... W) angular Bandages.....uunnes: :

[4] Conforming Bandages ...(6) Assorted Splints © [3/:; ......

: RICATION/TRANSPORY,
E{Cervlcal Collars........ Infant-Tel) Adult ng Spine Board ... ) Adut  [N§Btraps fdr Boarts=="". alrchalr vuu.wesmunne, {1) Comm prapared
: ervical Immob, Device ..., )] Movement Dev (1) ReviScoopMega retcher/SirapsiMattress .......... 0 Pt Tracking System ... {1)
Child S8atuumussssssesseeense {1) 2040 Lbs Pelvic Binder (Aduli}....(1) Szm/T-Pod E(%acﬁon Splint (Adult)......... {1) Adult
[IE\P!WAYNENTI LATION
#ag-Val‘ve»Mask's .............. N T(10) 2N OXYGEN wueurers{1) +(2) Flowmeters E{ Xygen Masks....u......(2) (A) +{2) (1) %cﬂon Cath....{1) 6-10Fr « (1) 12-18F
OrgUE DEPIESSOT vuusucsmrersnersens (1) Nn-Board Suction........... immediate gen Nebulizer......cuivenner {2 Water Soluble Lubricant..(3) Packets
. EB/DPAP Device... {1)+(S) (M) (A} Masks #xygen Cannulas. ... (A} F) g’}oﬂﬁable Oxygen... (1) Size D or Larger

&(Endotracheal Intubation Kit........(1) 3 YO— wersess) 0 Sizes 16-34 Fr rtable Suction Unit .....1) Powsred
Advanced Altway LMARgelAIrQ/King OPA..covenee {3} Sizes 40mm-120mm Pulse OXIMELer..........ceereervenmunns "

ggscﬂou CONTROL gl Ei/

lchazard Container ... (1) + (1) Liner atex-Free Gloves........Mulipls Sizes Sharps Receptacts.{1) Must not be ull
Body Sub Iso Kits (1) Per crew member NO5 MaSKS .vusvses. 1) Per crew member
C IAC CARE &(
AED vuvvi v Adult and Ped Pads x {1) MORIOF ovv.so.s +AGuUll and Pedi Pads x (1)
“IWSUPPLIES/EQUIPMENT
ARGISEPHC WIPBS.urerrsrsesmassessernrn %:/ Cathelers , 14, 16, 18,20, 22, 24x 2) E%I)l/{lumetdc Burette........ (1) 100cc
onstricting Bands....... II(F’added Arm Boards......... e (A} (P) 1O Kit ...(1) Driver +(2) (A} and (P} Cann,
Drip Sets (10-15gtts) S1opcock ...vvrvrrenes v (1) 3074 way

MEDICATIONS BASIC E{

APAP Oral..ceoviversrens {4}x500mg Tablet Albuterol solution.. 10 mg (2.6mg units) LUCOSE (Oral)..vsverereennrens {2) 169 Ga! [%xymetazoline................. 10m! Bottle
PAP Oral 8US....ooove0e (1) 20m botls l_g(fespirin srerssssetuensansenss (20) 81 tabg uprofen (oral)..,....... (8) 200mg Tabs
I%AAPAP Supp. .. {3}x325mg o (5)x120mg Ea}pi 1:1000 (amplvial) ...3mg Aulovial profen (Susp)2omi Botl (400mg/5mi)
Activated Charcoalu.......umee 503 GIICAZON ..ccrvrrieetrrererasiesnane 1mg Vial Fol[o o)1 S 10mg SyrViaiAmp

N

DICATIONS CARDIAC |
NN AAENOSING (INf) eerrever o 24mg !phenhydramlne (In].)s0mg Viauamp

1) ZE2. 450mg phenhydramine (oral).......... 50mg
Sﬁ/ 1:10,000.......... O 8mg
DI 2.5% {IDh).svvvrvrens(2)50.6d Bullet

rOPIN (IN)uvusssssssrestmssserssresnes3img

g — TS /)
Y} Ipratropium Bro{ipH) ..... odium Bicarbonate. 150meq Prefiled
ABAAVA actated Ringer's pamiooomrezr~ (vl Tesbutaline ......... verveens 10 ViaUAmp

IA0CEING (iR]) voserersene: 300mg prefilted 100mg VisAmp

alcium Chloride 10%....29 VialiAmp 10BZOIM cosesunrrcsernss 20mg SyrVial nr. Sub. Log .. HrdcviBoundinurPg
exrose 10% (inj)......{2jx250ml bags tanyl 300meg VialiAmp roglycerin ...4mg Tab/Spray?Powder Conir, Sub. Securlly ..........{2) Lotks
Dextrose 50%...u.... 250 Prefl SyrVial Fyresemide .....vee ,80mg VialiAmp ndansetron......... 8mg VialAmp/Prefil
[} Dilflazem .....oumeeee 50mg Prefi SynViah [{1/14%:0. Sodium Suce.. ..... 100mg Vial * Saline 0.9% (In}) ..cvvene (1) 1000m! Bag
_&* MEDICATIONS PARAMEDIC , [t/ :
' fodaions (Inf.).... 360mg/200mi Bag Haloperidol........uumn 20mg VialtAmp itroglycerin (inf)...... 5omg Premixvia ainamide {in]) ...... {21g ViatiAmp
efazolin .......... (2) 1g PremicVialiAmp - % Fat Emulsion (inf).....250m Bott orepinephring (inf) .... 4mgViatAmp %elhazlne (inf) (1y12.5mg Viatamp
amethasone......... 10mg VialAmp E{f{etamine (Inj).... (1ysom!50mg/ent) Vit Pitocin (inj)../2), .%o ialAmp /Rocuronium (in})....... 200mg ViavAmp
xtrose 5%... (1)250mi+{1)500m! Bags etaming (inj)..... (1)20mi{10mglmi) Vial henylephﬁ%) ....... mg/m! Prefil aline 0,9%500mi«250mH+100mi+50mi(2)each
opamine (inf)..... (1)400mg/250ml Bag etolorac (inf) ....reuueue. 60mg SyriAmp enylephrine (inf) ..... 10mg ViatiAmp NG 3% wuuverurmsennas serene{1)500m! Bag
nalaprit (inf)........... 1.25mg Vial/Amp ocaine (inf)........ {1)1g/1250mt henylephrine (nasal) ....... 16m Bot Tetracaine 0.5% (ophth)......2m! Bott
Famolldine (oral) .........(2) 20mg Tabs agnesium Sulfatg g ViallAmp rednisolone {syr) ........ (1)420m) bott Tansexamic Acld {in))1g/10m Viaiamp
Famotidine (n}) ....... 40mg Prembxvia Metoprolok.....ve,. Nte... 15mg Vial radnisolone (oral)...... {320mg Tabs
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. AMBULANCE INSPECTION REPORT . (Ao Clspt

2, ; ;;é /
a;,é éh,(,u‘,p wrch . Vehicle Plate 220 Inspection Date (i II\SPWO"/{’;M?‘/

o . j PASS ED Vehicle has met alf inspection requirements and wiil be Issued a Certificate of Inspection,

M NOTIC E OF DEF IC'ENCY Vehicle.hés been found deficient and will not be issued a Certificate

of Inspection untll the deficiencies listed herain have besn comrectad.

i S,_/ﬁ e der zg’ o " %mediale 124 hours [)2 bus, days [ 10 bus, dajs

o, J ; 2 » D immediate (724 hours [ 2 bus. days m bus. days
3. //ﬂéu,u Z& U KX () Immediate (324 hours ()2 bus. days D bus. days
4 , C" /ﬁ&. %\/l G‘x-"b [ Immediate []24 huurs‘DZbus. days {90 bus. days
5. /5 0 Vol J 4‘/1/’()( Cpin (3 Immediate ?ﬂi hours (]2 bus. days []10 bus. days
8. ﬂw/ﬁelo/wm fn_ﬂ Tk, [ Immadiate [J24 hours [7]2 bus. days P@’ bus. days
A ﬂl&(jﬁji'éa/&% Zo "\“'g._- w$ [ immediale [7]24 hours [32 bus, days 2‘4@ bus. days
8. 7;,//'7' " immediate [24 hours []2 bus, days E)L‘jD bus, days
9. --/&wz’\-j g,u' t)/lf}ﬂ;vr_/ £S5 70X 3 Z/;Z. [ tmmediate [7]24 hours [)2 bus. days 170 bus. days
10, [ immediate []24 hours [J2 bus. days 10 bus. days

E(IMMEDIATE FAILURE(S) The vehicle's Ambulance License is Immediately suspended based on the critical fallures listed above and
lj/will not be reinstated until all eritical deficlencies are corrected and RIDOH is notified In writing thereof.

. CORRECTIBLE FAILURE(S) The vehicle's Ambulance Licsnse will be automatically suspended WITHOUT FURTHER NOTICE should
any dsficlency not be corrected within the correction period shown above and/or should RIDOH not b notifled in writing thereof,

BIOrS-e et

lNSTRUCj‘I.ONS: 1.) Correct all cited deficiencies within the permitted time period: 2.) 8ign the Affldavit of Correction bslow to indicate that
deficlencies have been carrected; 3.) Fax this form to the Division of EMS at (401) 222-3352; 4.) If a re-Inspection Is required, contact the
Division of EMS at (401) 222-2401 to make an appointment,

AFFIDAVIT OF CORRECTION: | heraby certify that all deficlencies cited in'this inspection have been corrected as of the date indicated.

| -Service Representative Name Signatura Date of Correction

~ NOTE: Once a vehicle's Ambulance License has been suspended, the Ambulance Servica may not use the vehicle for EMS functions until

 correcting all deflclencles, notifying RIDOH in wilting of the correction, and receiving a written reinstatement notice from RIDOH. To operate
an ambulance on public ways in this state If the ambulance s not licensed by the Department of Health is a violation of Rhode Isiand General
Law § 23-4.1-6 and the Rules and Regulations Relating to Emergency Medical Services (R234.1-EMS).

TOP COPY: RIDOH  BOTTOM COPY: Ambulance Service

//wm/ 3 v Wﬂ/&%

(ﬁpector s/fgﬁature Date Service Representative Slgnature Date
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'¢-’. - -AMBULANCE INSPECTION WORKSHEET

[CINew B2 Annusal [ Spot

Service Cﬁ 5'[ {MW’ ‘/L ”’2"-@’Vemc|e Plate 6 £ VIN_YUFTY 2 Yy 2/ $%& SVehicle Name%//v&-_s

Primary License Class ] A-1[JA-1ACJA2[JC1[JCA gch-z Reserve Only.z’i{es [INo  v/= Meats Standard % =Defickent == NolAppllcable

.GENERAL REQUIREMENTS

omplete Too! Kitu...we « 10 days Exhaust System .....vvrerevnns 10days %onfmerg. Ext. Lighting......2 days g//zomm. with Hospital ........Immediate
0T Inspection Sticker... () RIOnly /1, Fire ExtinguiShers w.uumumuemmnd2) BintMarkings......... dosessense 10days I]/‘&iren ................................. Immediale
OT Reglstration ............ ea from Rust/Dents.......... Odays atient Care Protocols ... 2days Triangular Reflectors/Cones ..... (3)
E/])3 ergency Lights Patient Compt. Lighting...... 24 hours Comm. with Dispalcher....Immediate
Comphance vith Federal KKK specifications per year of manufacture Corrastion pariod lo be datermined by Inspeclor based on aature of deficiency
BLS SUPPLIES/EQUIPMENT “
[ Adhesive Tape . Assotment  [7] Sterile GAUZE wuvuuvrinnAssoriment  [] Sterile Burn SHEBts v.ovmeenvursn @[] Needles w.uumye (2) 15" IM Suitable
[} Blood Glucose Meler...(1y+(5)Stips ] Obstetrics Kit ....... 1) [ Stethoscope v (1) Adult(1) Pedi [ ] Mylar Blankels........... — @
Atorizer Device (MAD) ............ 3 [] Pediatric Dosing Devi [} Trauma Dressings .oumeuuuuesesssseen: {3 [] Chest Seal Dressing ...
Blood Pressure Cuffs. Thermometer...........(1) oral(f) Rectet ] Irrigation Supplies ... SO ) PR A (111 1T
] Cold Pagks<= et saen .(3) Shears wuooenon wodl)  [] Triangular Bandages ........ald)
Il Con, fming Bandages .. (6)Assorled 3 splints X @ [ Syringes ...... (2) 10cc Soc 1ec-+{1) 600
EXTRICATION/TRANSPORT
" [ Cervical Colars........ Infant-Tall Adult: [} Long Spine Board .......... Madt [ Straps for Boards ............ @79fet ] Stalrchair wumeun,, (1) Comm prepared
[] Cervical Immob. Device w.uw.l) [ Pt Movement Dev (1 Reviscoopiega | ) Stretcher/Siraps/Mattress ......() [] PtTracking System ..... R (1)
I T —— 2040Lbs [ Pelvic Binder (Adult)....t) sam7-pod (] Traction Spiint {Adult)....., (1)Adull
AIRWAY/VENTILATION ,
[[] Bag-Valve-Masks.....ce... WEHy [ Mgif Oxygen.......(1 +(2) Fowmeters [ Oxygen Masks...........) (y+@¢) ] Suction Cath... «{1) 6-10Fr + (1) 12-16F¢
[ ] Tongue Depressor .. () [] Of-Board Suction............. Immediaste [ ] Oxygen Nebullzer ................... w(d  [C] Water Soluble Lubricant..(3) Packets
[C] CPAP Device ... () +(8) (M) (A Masks [ ] Oxygen Cannulas,..........oe. W [] Portable Oxygen... (1) Size D os Larger
[] Endotracheal Intubation Kit........(%) NPA ccotreoremssensrones {#inSes1634Fr [ ] Portable Suction Unit .....(1) Powered
[ Advanced Aliway LMA/gel/AirQiKing OPA ovcisesos () nSizes 40mm-120mm [ PUISE OXIMELET. ormvussssemasonscend )
INFECTION CONTROL

[C] Bichazard Contalner ....(1) + (Liner 7] Free Gloves........Milipla Sizes  [] Sharps Receptacle.(1) Must notbe ful
[_] Body Sub lso Kits(1) Percrew member [ “rveusges(1) Per orew member

CARDIAC CARE

T AED uivrisnns «Aduitand PediPadsx (1) (] MONIlOF ..., +Adultand Pedi Pads x (1)

v SUPPLIESIEQUIPMENT

O “Antiseptic Wipes.....u. [C] 1V Cathelers . 14,16,18,20,22, 24x () [] Volumetric Burefte.....)...... {1} 100ce
-[Z] Constricting Bands......... - L] Padded Arm Boards............(a1(8) [} 10 Kit v (1} Driver +(2) (4) and (F) Cann,
[ Drip Sets (10-15GHS) cnursersmmrnn @[] Stopcock cueuveans wnerenns{1) 304 way
MEDICATIONS BASIC
L] APAP Oral, .uvcvowen {41x500mg Tablet  [—] Albuterol solution.. 10 mg (26mg uns) ] Glucose (o o (915 Gal [T Oxymetazoling................. 10m Botle
1 APAP Oral SUS.ucsuwn (1) 20mibotle  [] ASPIN soossrssesssssessns (0 8imptaes [} Ibuprof ora!)...... (8) 200mg Tabs
] APAP Supp. ... @iazsmg or Six120mg  [_] Epi 1:1000 (ampivial) ..3mg Autoiie [ Ibuprpfén (Susp)20mt Bott (16omgrsmi)
"] Activated Charcoal .................. 50 [] GIUCEEON.ccmrmmmrrrnsrresscsiars imgVia ] Naldkone .......cueeee ..10mg SyriVialtAmp

MEDICATIONS CARDIAC

[T Adenosing (i) wresmssessinse «umg [} Diphenhydramine (Inj)somgviaamp  [] loratropium Bro (inh) .....05mgDose  [] Sodium Bicarbonate . 150meq Prefiled
{1 Amiodarone (Inf.) ... Asmy [ Dlphenhydramme (oral) .......... S0mg [ ] lated Ringer's.. (3)x1000m! Bag [ ] Terbutaling uumeeermerree 1mg VialAmp
[[] Atropine (lnj)......... .................. .3mg . [ ] Epi1:10,000.... wenmnmg ] Lidocaing = 300maprefiles [ Thiamine..... svees 100mg ViglAmp
- [L] Calcium Chioride 10%....29ViaAmp  [] Epl 2.5% (mh) (2)x0.5m| Bulet  [] Midazolam..........c....... 20mg SyVial HrdCvriBound/NbiPg
(] Dextrose 10% (inj).....(2x260mibags ] Fentanluuuemssmen 300meg Vismp [ ] Nitroglycerin ....4mg TabiSpray?Powder — (2) Locks
[7] Dextrose 50%........ 26 Prefll Syil [} Furosemide... ~.80mgVidiamp ] Ondansetron.........8mg ViaAmpiPrefil

] Diltlazem vuuesmerens 50mg Prefill Syvist ] Hydro, Sodium 8UCG.. .. 100mgviat ] Saline 0.9% (in]) ..ooeee (1) 1000mé Bag

MEDICATIONS PARAMEDIC

[ Amiodarone (inf.).... 360mgr200miBag  [] HalOPEritolmmusmecsen. 20mg VielAmp [] Nitroglycerin (inf) ..., 50mg Pramixial sonsns (31g VichiAmp
[[] Cefazolin...,.. (2 1g Pramivialiamp  [] 20% Fat Emulslon (lnf) ..... 20mBon [ ] Norepinephring (inf) .... 4mg Viatiamp thazine (inj) (1)12.5mg Vialiamp
] Dexaméathasone......... tomgViaamp [ ] Ketamine (inj).... (hytomigomgm) via [ Pitocin (111) N— (2)20U VigUAmp curonium (inj)....... 200mg ViskAmp
- 2] Dextrose §%...(11250mis(1)500mBags [} Ketamine {inj) ... 2omiomaimy Viat ] Phenylephring (inj) ....... imgim! Prefi Saline 0.9%500mh250ml+100m:50m{Z)each
L] Dopamine (inf).....(400mgr50miBag [ Ketolorac (inj)............. 80mg SynAmp [ Phenylephrine (inf) ... 10mg Vievamp  [N~Saline-3%-remmne 1)500m! Bag
(] Enalaprit (inf) e t.25mg Vitamp ] Lidocaing (inf)usmeeeeenn. (gr2somt [ ] Phenylephrine (nasal) ..., 15mBot  [] Tetracaineo5% (ophih) ......

(] Famotiding (oral)........(2) 20mgTabs [ ] Magnesium Sulfate v dgVidAmp [} Prednisolons (syr) ... (i2omuon ] Transexamic Acld (inf)1gnom p
L] Famotiding (Inj) ... 40mg PremicVial  [] MEOPIOIOL.cerrcrersmemersener 15mgVial [} Prednisolone (otal)...... (3j20mg Tabs
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AMBULANCE INSPECTION REPORT . ot

;B%MMMM_‘_WWE Plate 4 ___inspection Date L{é,ég Inspector _éZKfﬂrc& s

o E | PASSED Vehicle has met all inspaction requirements and will be issued a Certificate of Inspection.

RO —————————
———e e

D NOTICE OF DET:I- CIE N CY Vehicle has been found deficient and will not be Issued a Certificate

of Inspection untll the deficiencies listed herein have besn corrected. ~T )
1. * [ Immediate (724 hours (72 bus. days W(days
2. [ Immediate [ 24 hours [ 2 byer days {7310 bus. days
3 3 Immediate [7]24 hgurs”[] 2 bus, days 310 bus, days

4= v O mmedtalo 47 24 hours [J2 bus. days [10 bus. days

"5, ediate [ 24 hours [J2 bus. days [J10 bus, days
6. [ Immediate [} 24 hours [ 2 bus. days (310 bus. days

7. / [ Immediate (7324 hours ]2 bus. days {10 bus. days

8, / O Immediate {7324 hours [ 2 bus, days [ 10 bus, days

9. / [0 immediate 7] 24 howrs [ 2 bus, days [7]10 bus. days
0. / [ immediate [724 hours {32 bus. days []10 bus. days

[3 IMMEDIATE FAILURE(S) The vehicle's Ambulance Méense is immediately suspended based on the critical failures listed above and
will not be reinstated until alf critical deficiencies ge€ corrected and RIDOH is noified in writing thereof,

[C1 CORRECTIBLE FAILURE(S) The vehicle's Ambulance License will be automatically suspended WITHOUT FURTHER NOTIGE should
any deficiency not be corrected within the,orrection period shown above andfor should RIDOH not be notified In writing thereof.

- [.] REINSPECTION REQUIRED The veHfcle must be re-inspected bafore a Certificate of Inspection can be issued,

o lNSTRUCTlONS: 1.) Correct all cited/deficiencles within the permitted time perlod; 2.) Sign the Affidavit of Correction below to Indicate thet
deficiencles have been corrected;/4.) Fax this form to the Division of EMS at (401) 222-3352; 4.) If a re-Inspection is required, contact the
i 1 to make an appointment,

AFFIDAVIT OF CORRECTION: 1 hereby certify that all deficiencies cited in this inspection have besn corrected as of the date Indicated,

Service Reyé’sentaﬁve Name Stgnature Date of Comection

Ng}{()nce a vehicle's Ambulancs License has bsen suspended, the Ambulance Sevice may not use the vehicle for EMS functions until

cortecting all deficlencies, notifying RIDOH In writing of the correction, and receiving a written reinstatement notice from RIDOH, To operate
an ambulance on public ways In this state if the ambulance Is not licensed by the Department of Health Is a violation of Rhode Island General
Law § 23-4.1-6 and the Rules and Regulations Relating to Emergency Medical Services (R23-4.1-EMS).

TOP COPY:RIDOH  BOTTOM COPY: Ambulance Service

Service Representative Signature Date
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ECTION WORKSHEET

Vehicle Plate /925~ vin (o) 4,
A1[JA-1ALJA[JCA]JCAAL]C-2 Reserve Only[]Yes[fINo  v'e Meets Sianderg & = Deficient = = Not Applicable

DNew@Annual [Jspot
Vehicle Name @""N\- <

Primary License Class
NERAL REQUIREMENTS .

N Lomplete Toof Ki.....oomenn. . 10 days haust System 10 days on-Emerg. Ext, Lighting ......2days %&mm. with Hospifal ........ Immediate
OT Inspection Sticker .. (1) Rt Only. Y T ) . v)] B}ainﬂMarkings ..................... 10days I:ﬁ/e‘i‘ren" ............................... Immediate

1

- DOT Reglstralion .., {1} Ri Only

)Z)nefr’gency Lights

Compliance with Federal KKK specifiations per year of‘ manufaciure

10 days
Patient Compt. Lighting...... 24 rours

ent Care Protocols .......... 2days
Comm. with Dispalcher.... mmediate

Triangular Reflectors/Cones ..... (3)

Correttion period {o be delemmined by Inspector based on nature of deficiency

——— g{é.suppussmuummsur

-« [4"Conforming Bandages ...{5) Assorted

dhesive Tape....weuenn Assortrent
od Glucose Mater... (1) + (5) Strips
fomizer Device (MAD)
lood Pressure Cuffs ... {L) (&) (G ()
1 PaCKS c.csverseemsessssssereessssss {3

auma Shears
Splints: .

terile Gauze ....remnne Assorimant
bstetrics Kt ..., wossssesmroni{T)
edialric Dosing Device ... {1)
NETMOMELET.usrveersea{t) Oral (1) Restal

(2)
<l

tethescope ..., (1) Adult (1) Pedi

E/' gterila Burn ShEBlS .....cocvmmeseree2)

Tauma Dressings...........
rrigation Supplies .. )y
angular Bandages.............eu {9

Sytinges ...... (2) 10ce bt 1ec + (1) 60ce

o0 £hes! Seal Dressing

...........................

M oum qué

RICATION/TRANSPORT

E
%nczwlcal Collars,....... Infant-Tall Adut
E/Cervical Imrmiob, Device ... W

Child Seat....umuummmeessne {1)20-40 Lbg

ng Spine Board ...
jovement Dev (1) RewScoop/Mega
elvic Binder (Adult)....(t) SemT-Pod

(1) Adult

[IZ’ST ; ps for Boards
B’gttetcherIStrapsIMamess R

............ {4) 7-91eel

raction Splint (Aduli)......... (1) Adult

/,%/sﬁairchair .............. (1) Comm prepareg

Pt Tracking SYStem uuuummemmenneneer

2> AWAY/VENTILATION

0-Valve-Masks .ovueeen (4) P} ()

OU DEPIBSSOF wvisnrressssrinsnes {1
PAP Davice ... (1) + (5) (M) (&) Masts
Endolracheal Intubation Kil........()

Advancad Alr_way LMAZ-geliAiQ/King

/IZ’W OXYFEN vovenn{1) + (2) Flowmeters
: ‘%ﬁg-goard [T Immadiale
gen Cannulas.......uvenens A P)

L, YR weeseen{d) 10 Slzes 16-34 Fr
sovonverseorss (3) In Sizes 40mm-120mm

'l%f(aiygen MaskS, v (2) (4) +(2) P)

¥@en NebUliZer ... (7]
Portable Oxygen... (1) Stze D or Larger
riable Suction Unit .....(1) Powered

Pulse OXIMBLET ..ovvvrseessessarssssonnses 1)

B/ clion Calh.. (1) 05 » (1) 12:46Fr
ater Soluble Lubricant w{3) Packets

bty Boud

W}gﬁecﬂou CONTROL

1ohazard Container ... {%)+ (1) Liner %tex—ﬁee GIOVES....r... Multiplo Sizes Eéwarps Receptacle (1) Must not be ful
%(7 ‘Body Sub Iso Kits 1) Per crew member NO5 Masks........... (%) Per crew member
\[“'”7 CARDIAC CARE Ii(
AED............ «Adult and Ped! Pads x (1) Monltor ........ +Adulitand Pedi Pads x (1)
- 1Y SUPPLIES/EQUIPMENT s
APHISEPIC WIPES.vcsersunmsrismsessans(B) g{i/v Cathelers , 14,16, 18, 20, 22, 242 (2) %umetﬁc Buretie...iune, {1) 100co
onstricting Bands..... E{deed Arm Boands ... W) 10 Kt ..{1) Duiver +(2) (A) and {P) Cann,
Drip Sets (10-15gHS) ...crumesuesusen. Stopcock e — (1)3ordway
=2 MEDICATIONS BASIC [E/ % E(
AP Ordl,...oovvvne.  (41x500mg Tablel lbuterol solution.. 10 mg (2.5mg units) 1UC0S (Oral) userseivsereneens {2) 1659 Gel Oxymetazoling......uuunuun,. 10mi Botle
PAP Oral Sus.......... (1) 20m! botte EZ(A L0111 (20) 81mg tabs Ibuprofen (oral)......... (B) 200mg Tabs
APAP Supp. ... (3)325mg ot (5)x120mg pi 1:1000 (amplvial} ...amg Autohvia uprofen (Susp)2om Bott (100mg/smi)
Activated Charcodl......c.nuun.. 50p Glucagon...eam. ———" 1" NBIOXONE esusususserers 10mg SyrVicliAmp
# NEPICATIONS CARDIAC W—/ _
CITY (117) DN . 24mg phenhydramine inj.)50mg ViayAmp pralropium Bro (inh) ......0.5mg Dose ﬁ—?{it./udlum Bicarbonate. 160meq Profiled
fodarone (inf.}.... ..450mg Iphenhydramine (oral)......... 50mg 1V Ringer's... (3)x1000m Bap erbutaline............counnns 1mg VielAmp
. AAUOPING (iNf)uressssssessasmmronsasssers .3mg pi 1:10,000.......... ressarsasssassnsa Bmg ALY (1)) FR— 300mg prefilled IBMINB.vuurstssssensns 100G ViaUAMD
. Calclum Chloride 10%....25 Vieamp DI 2.5% (i) eessseerens {2)50.6m] Bullet idazolam..u...a.iseerees 20mp SyrVial E(&‘m Sub. Log... HiCwBoundiNbiPg
> e&@@?’ i) (2p250m) bags ggentanyl ................... 300meg VialAmp Njtroglycarin ...4mg Tab/Spray?Powder Contr. Sub. Securlty ........... (2) Locks
EXIT0SE 50%.1..1..0. 259 Prefill SyrViat UrOSEMIBE cvveverarrennas 80my wwmw%&ndansetmn ......... Bmg Via/Amp/Prefil
Diliazem ... 50mp Prefil SyrVia) Hydro. Sodium Suce., .....100mg Via Saling 0.9% (inj) .........{1) 1000m! Bag
MEDICATIONS PARAMEDIC
[] Amicdarone (int.).... 350mgf200ms Bag m—- R L T (inf) ....50mg Premixvian ] Procainamide (Inf) ...... (19 ViakAmp
] Cefazolin ... (2} 1g PremixVialimp hat Emulsion (inf)....2s0mi 8ot 7] Norepinephrine {inf) ... 4mg L] Rromethazine (inj) {1)12.5mg VialAmp
* L] Déxamethasone........ 10mg¥isfamp [ ] Ketanfine (inj).... (rytomiiS0mgit) Vial~T_] PROCIA (In])..rorcrervcr {220 OCUTOMUM (iNf) v, 200mg Viakam
'[] Dextrose 5%... (t)250mj»{11500m) Bags - aline 0.9%500m+250,

LIEJ

L] Ketangine (in).... (t}2om{10mgs

Dopamine (inf).... fdtomgi2somiay [} Ketolra

Enalaprit (inle........ . 25mg Vivamp 7] Lidocalqe {Inf)...z77....
Famglidine{oral)........2 20mg Tabs [ ‘Magnesium Sulfate ....... 49 ViaWAmp
Famotldine (inj) ] Metoproll......cemeemscsmesas 15mg Vial

....... 40mg PremixVial

0 Phenylephrine {inj) .

L] Prednfsolone (syr)........ (1)120mi bot
[ Pradnisclone (oral)...... (3)20mg Tabs
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4=} AMBULANCE INSPECTION REPORT ot Cspa,
',rsli.ca 625/ éW with I Fl Venicle Plate%nspacﬂon pate_// inspector g‘m‘-—’?/

D PAS SED Vehicle has met all inspection requirements and will be issued a Certiﬂi:ate of Inspection.

.

| % NOT'CE OF D EFI CIENCY Vehicle has been found deficient and will not be issued a Certificate

of Inspection untll the deﬂclenci:s(.listed hereln have been corrected.
7 2 ral?/ Lot o) £y =5 ab'd—c .
et S IR AT TimersTae

b o T Wi

2. _Z{'/Uﬂ Ze O [J Immediate [ 24 hours 712 bus. days gﬁb bus. days
s _Lpdra [ immediate (124 hours {2 bus, days ywo bus, days
4, ﬁp #P 50'5;@ _ O Immedlate [ 24 hours [~)2 bus. days,? 10 bus. days
4 5. jﬁ F SUSP ' [Jimmediate [7]24 hours []2 bus. days ?{ 10 bus. days
6: ‘,DQ 'd #ﬂ‘&i;, /o 250 cc XZ (O Immedlats [ 24 hours Fﬁ bys. days (310 bus, days
7. ﬁ W -3000 ZE. 1 Immediate Fﬂ hours [112 bus, days 710 bus, days

Oimmediate [724 hours ]2 bus, days 10 bus. days
10,22 [ immediate (724 hours (2 bus, days 10 bus, days
%%E FAILURE(S) The vehicle's Ambulance License is Immediately suspended based on the critical‘ failures listed above and
Will not be relnstated until all crifical deficlencies are corrected and RIDOH is notified in writing thereof.

RRECTIBLE FAILURE(S) The vehicle's Ambulance Liconse will be automatically suspended WITHOUT FURTHER NOTICE should
ny deficiency not be corrected within the correction period shown abova and/or should RIDOH not be notified In writing thereof.

INSTRUCTIONS: 1.)-Correct all clted deficlencies within the permitied time period; 2.) Sign the Affidavit of Correction below to Indicate that
deficiencles have been corrected; 3.) Fax ths form to the Divislon of EMS at (401) 222-3352; 4.) If a re-Inspection is required, contact the
Division of EMS at (401) 222-2401 to make an appointment.

AFFIDAVIT OF CORRECTION: | hereby certify that all deficlencles cited in this Inspection have heen corrected as of the date Indicated,

Service Representative Name Signature Data of Correction

NOTE: Once a vehicle's Ambulance License has been suspended, the Ambulance Servica may not use the vehicle for EMS functions until
correcting all deficlencles, notifylng RIDOH in writing of the correction, and receiving a written reinstatement notice from RIDOH, To operate
an ambulance on public ways in this state if the ambulance is not licensed by the Department of Health is a violation of Rhode Istand General
Law § 23-4.1-6 and the Rules and Regulations Relating to Emergency Medical Services (R23-4,1-EMS),

TOP COPY:RIDOH  BOTTOM COPY: Ambulance Sarvice

U

Service Representative Sighature N Date
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== 1000 Bishops Gate Blvd. Ste 300
w8 M, Laurel, NJ 08054-5404
‘ 3

11.800.444.4554 Opt.2
1.800.777.3929

April 24, 2017

. Mr. Thomas Coyle, Manager

East Greenwich
284 Main Street
East Greenwich, Rhode Island, 02818

RE: East Greenwich, Kent County, Rhode Island

_Public Protection Classification: 04/4X

Effective Date: August 01, 2017

Dear Mr. Thomas Coyle,

We wish to thank you and Chief Russell McGillivaray for your cooperation during our recent Public
Protection Classification (PPC) survey. ISO has completed its analysis of the structural fire
suppression delivery system provided in your community. The resulting classification is indicated
above.

If you would like to know more about your community’s PPC classification, or if you would like to
learn about the potential effect of proposed changes to your fire suppression delivery system,
please call us at the phone number listed below.

1SO’s Public Protection Classification Program (PPC) plays an important role in the underwriting
process at insurance companies. In fact, most U.S. insurers — including the largest ones — use PPC
information as part of their decision- making when deciding what business to write, coverage’s to
offer or prices to charge for personal or commercial property insurance.

.Each insurance company independently determines the premiums it charges its policyholders. The

way an insurer uses 1SO’s information on public fire protection may depend on'several things — the
company’s fire-loss experience, ratemaking methodology, underwriting guidelines, and its
marketing strategy.

Through ongoing research and loss experience analysis, we identified additional differentiation in
fire loss experience within our PPC program, which resulted in the revised classifications. We based
the differing fire loss experience on the fire suppression capabilities of each community. The new
classifications will improve the predictive value for insurers while benefiting both commercial and
residential property owners. We’ve published the new classifications as “X” and “Y” — formerly the
“9” and “8B” portion of the split classification, respectively. For example:
. A community currently graded as a split 6/9 classification will now be a split 6/6X
classification; with the “6X” denoting what was formerly classified as “9.”
. Similarly, a community currently graded as a split 6/8B classification will now be a
split 6/6Y classification, the “6Y” denoting what was formerly classified as “8B.”



»  Communities graded with single “9” or “8B” classifications will remain intact.
*  Properties over 5 road miles from a recognized fire station would receive a class 10.

PPC is important to communities and fire departments as well. Communities whose PPC improves
may get lower insurance prices. PPC also provides fire departments with a valuable benchmark, and
is used by many departments as a valuable tool when planning, budgeting and justifying fire
protection improvements.

ISO appreciates the high level of cooperation extended by local officials during the entire PPC
survey process. The'community protection baseline information gathered by ISO is an essential
foundation upon which determination of the relative level of fire protection is made using the Fire
Suppression Rating Schedule.

The classification is a directresuit of the information gathered, andis dependent on the resource
levels devoted to fire protection in existence at the time of survey. Material changes in those
-resources that occur after the survey is completed may affect the classification. Although 1SO

maintains a pro-active process to keep baseline information as current as possible, in the event of
changes please call us at 1-800-444-4554, option 2 to expedite the update activity.

ISO is the leading supplier of data and analytics for the property/casualty insurance industry. Most
insurers use PPC classifications for underwriting and calculating premiums for residential,
commercial and industrial properties. The PPC program is not intended to analyze all aspects of a
comprehensive structural fire suppression delivery system program. It is not for purposes of
determining compliance with any state or local law, nor is it for making loss prevention or life safety-
recommendations. ’

If you have any questions about your classification, please let us know.

Sincerely,

ey Stubernt

Alex Shubert
Manager -National Processing Center

cc: Chief Russell McGillivaray, Chief, East Greenwich Fire Department
Lieutenant Robert Warner, lli, Communications Supervisar, East Greenwich Communications Divit
Mr. Gregory Scungio, Manager, Rl State 911
Mr. Timothy Brown, Water Superintendent, Kent County Water Authority



Public Protection Classification
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Prepared by

Insurance Services Office, Inc.
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P.O. Box 5404
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PPC is a registered trademark of Insurance Services Office, Inc.




Background Information _ _
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Introduction

ISO collects and evaluates information from communities in the United States on their
structure fire suppression capabilities. The data is analyzed using our Fire Suppression
Rating Schedule (FSRS) and then a Public Protection Classification (PPC™) grade is
assigned to the community. The surveys are conducted whenever it appears that there is a
possibility of a PPC change. As such, the PPC program provides important, up-to-date
information about fire protection services throughout the country.

The FSRS recognizes fire protection features only as they relate to suppression of first alarm
structure fires. In many communities, fire suppression may-be only a small part of the fire
department's overall responsibility. ISO recognizes the dynamic and comprehensive duties of
a community's fire service, and understands the complex decisions a community must make
in planning and delivering emergency services. However, in developing a community’s PPC
grade, only features related to reducing property losses from structural fires are evaluated.
Multiple alarms, simultaneous incidents and life safety are not considered in this evaluation.
The PPC program evaluates the fire protection for small to average size buildings. Specific
properties with a Needed Fire Flow in excess of 3,500 gpm are evaluated separately and
assigned an individual PPC grade.

A community's investment in fire mitigation is a proven and reliable predictor of future fire
losses. Statistical data on insurance losses bears out the relationship between excellent fire
protection — as measured by the PPC program — and low fire losses. So, insurance
companies use PPC information for marketing, underwriting, and to help establish fair
premiums for homeowners and commercial fire insurance. In general, the price of fire
insurance in a community with a good PPC grade is substantially lower than in a community
with a poor PPC grade, assuming all other factors are equal.

ISO is an independent company that serves insurance companies, communities, fire
departments, insurance regulators, and others by providing information about risk. 1ISO's
expert staff collects information about municipal fire suppression efforts in communities
throughout the United States. In each of those communities, ISO analyzes the relevant data
and assigns a PPC grade — a number from 1 to 10. Class 1 represents an exemplary fire
suppression program, and Class 10 indicates that the area's fire suppression program does
not meet 1ISO's minimum criteria.

ISO's PPC program evaluates communities according to a uniform set of criteria,
incorporating nationally recognized standards developed by the National Fire Protection
Association and the American Water Works Association. A community's PPC grade
depends on:

> Needed Fire Flows, which are representative building locations used to determine
the theoretical amount of water necessary for fire suppression purposes.

> Emergency Communications, including emergency reporting, telecommunicators,
and dispatching systems.

> Fire Department, including equipment, staffing, training, geographic distribution of
fire companies, operational considerations, and community risk reduction.

> Water Supply, including inspection and flow testing of hydrants, alternative water
supply operations, and a careful evaluation of the amount of available water
compared with the amount needed to suppress fires up to 3,500 gpm.

PPC is a registered trademark of Insurance Services Office, Inc.
Page 1
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Data Collection and Analysis

ISO has evaluated and classified over 46,000 fire protection areas across the United States
using-its FSRS. A combination of meetings between trained I1SO field representatives and the
dispatch center coordinator, community fire official, and water superintendent is used in
conjunction with a comprehensive questionnaire to collect the data necessary to determine
the PPC grade. In order for a community to obtain a grade better than a Class 9, three
elements of fire suppression features are reviewed. These three elements are Emergency
Communications, Fire Department, and Water Supply.

A review of the Emergency Communications accounts for 10% of the total classification.
This section is weighted at 10 points, as follows:

o Emergency Reporting 3 points
o Telecommunicators 4 points
o Dispatch Circuits 3 points

A review of the Fire Department accounts for 50% of the total classification. ISO focuses on
a fire department's first alarm response and initial attack to minimize potential loss. The fire
department section is weighted at 50 points, as follows:

¢ Engine Companies 6 points

e Reserve Pumpers 0.5 points

e Pump Capacity 3 points

¢ ladder/Service Companies 4 points

e Reserve Ladder/Service Trucks 0.5 points

¢ Deployment Analysis 10 points

e Company Personnel 15 points

e Training 9 points

¢ Operational considerations 2 points

o Community Risk Reduction 5.5 points (in addition to the 50 points above) -

A review of the Water Supply system accounts for 40% of the total classification. ISO
reviews the water supply a community uses to determine the adequacy for fire suppression
purposes. The water supply system is weighted at 40 points, as follows:

e Credit for Supply System 30 points
e Hydrant Size, Type & Installation 3 points
e Inspection & Flow Testing of Hydrants 7 points

PPC is a registered trademark of Insurance Services Office, Inc.
Page2




There is one additional factor considered in calculating the final score — Divergence.

Even the best fire department will be less than fully effective if it has an inadequate water
supply. Similarly, even a superior water supply will be less than fully effective if the fire
department lacks the equipment or personnel to use the water. The FSRS score is subject to
modification by a divergence factor, which recognizes disparity between the effectiveness of
the fire department and the water supply.

The Divergence factor mathematically reduces the score based upon the relative difference
between the fire department and water supply scores. The factor is introduced in the final

equation.

e g s s

'PPC Grade

e iane 20 T o2 el

The PPC grade assigned to the community will depend on the community's score on a
100-point scale:

20y

(Om\lO)m-hWN—‘t’fg;F

90.00 or mor
80.00 to 89.99
70.00 to 79.99
60.00 to 69.99
50.00 to 59.99
40.00 to 49.99
30.00 to 39.99
20.00 to 29.99
10.00 to 19.99
0.00 to 9.99

-
o

The classification numbers are interpreted as follows:

Class 1 through (and including) Class 8 represents a fire suppression system that
includes an FSRS creditable dispatch center, fire department, and water supply.

Class 8B is a special classification that recognizes a superior level of fire
protection in otherwise Class 9 areas. It is designed to represent a fire protection
delivery system that is superior except for a lack of a water supply system
capable of the minimum FSRS fire flow criteria of 250 gpm for 2 hours.

Class 9 is a fire suppression system that includes a creditable dispatch center, fire
department but no FSRS creditable water supply.

Class 10 does not meet minimum FSRS criteria for recognition, including areas
that are beyond five road miles of a recognized fire station.

PPC is a registered trademark of Insurance Services Office, Inc.
Page 3
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PPC program changes effective July 1, 2014

We have revised the PPC program to capture the effects of enhanced fire protection
capabilities that reduce fire loss and fire severity in Split Class 9 and Split Class 8B areas (as
outfined below). This new structure benefits the fire service, community, and property owner.

New classifications

Through ongoing research and loss experience analysis, we identified additional
differentiation in fire loss experience within our PPC program, which resulted in the revised
classifications. We based the differing fire loss experience on the fire suppression capabilities
of each community. The new PPC classes will improve the predictive value for insurers while
benefiting both commercial and residential property owners. Here are the new classifications
and what they mean.

Split classifications

When we develop a split classification for a community — for example 5/9 — the first number
is the class that applies to properties within 5 road miles of the responding fire station and
1,000 feet of a creditable water supply, such as a fire hydrant, suction point, or dry hydrant.
The second number is the class that applies to properties within 5 road miles of a fire station
but beyond 1,000 feet of a creditable water supply. We have revised the classification to
reflect more precisely the risk of loss in a community, replacing Class 9 and 8B in the second
part of a split classification with revised designations.

What's changed with the new classifications?
We've published the new classifications as “X" and “Y” — formerly the "9" and "8B" portion of
the split classification, respectively. For example:

e A community currently displayed as a split 6/9 classification will now be a split 6/6X
classification; with the "6X" denoting what was formerly classified as "9".

o Similarly, a community currently graded as a split 6/8B classification will now be a split
6/6Y classification, the "6Y" denoting what was formerly classified as "8B".

e Communities graded with single “9” or “8B” classifications will remain intact.

Prior New Prior New
Classification | Classification Classification | Classification
1/9 1/1X 1/88 1/1y
2/9 2/2X 2/88 2/av
319 3/3X 3/88 3/3v
a/9 ajax 4/8B ajay
s/9 5/5X 5/8B 5/5Y
6/9 6/6X 6/88 6/6Y
7f9 7/7% ' 7/88 2/7Y
8/9 8/BX 8/aB 8/8Y
9 9 88 B

PPC is a registered trademark of Insurance Services Office, Inc.
Page 4




What's changed?

As you can see, we're still maintaining split classes, but it's how we represent them to
insurers that's changed. The new designations reflect a reduction in fire severity and loss and
have the potential to reduce property insurance premiums.

Benefits of the revised split class designations

To the fire service, the revised designations identify enhanced fire suppression
capabilities used throughout the fire protection area

To the community, the new classes reward a community's fire suppression efforts by
showing a more reflective designation

To the individual property owner, the revisions offer the potential for decreased property
insurance premiums

New water class

Our data also shows that risks located more than 5 but less than 7 road miles from a
responding fire station with a creditable water source within 1,000 feet had better loss
experience than those farther than 5 road miles from a responding fire station with no
creditable water source. We've introduced a new classification —10W — to recognize the
reduced loss potential of such properties.

What's changed with Class 10W?

Class 10W is property-specific. Not all properties in the 5-to-7-mile area around the
responding fire station will qualify. The difference between Class 10 and 10W is that the
10W-graded risk or property is within 1,000 feet of a creditable water supply. Creditable water
supplies include fire protection systems using hauled water in any of the split classification
areas.

What's the benefit of Class 10W?

10W gives credit to risks within 5 to 7 road miles of the responding fire station and within
1,000 feet of a creditable water supply. That's reflective of the potential for reduced property
insurance premiums.

What does the fire chief have to do?
Fire chiefs don’t have to do anything at all. The revised classifications went in place
automatically effective July 1, 2014 (July 1, 2015 for Texas).

What if | have additional questions?
Feel free to contact ISO at 800.444.4554 or email us at PPC-Cust-Serv@iso.com.

PPC is a registered trademark of Insurance Services Office, Inc.
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Distribution of PPC Grades
The 2017 published countrywide distribution of communities by the PPC grade is as
follows:

Countrywide
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9,000 - :
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The PPC program offers help to communities, fire departments, and other public officials as
they plan for, budget, and justify improvements. ISO is also available to assist in the
understanding of the details of this evaluation.

The PPC program representatives can be reached by telephone at (800) 444-4554. The
technical specialists at this telephone number have access to the details of this evaluation
and can effectively speak with you about your questions regarding the PPC program. What's
more, we can be reached via the intemet at www.isomitigation.com/talk/.

We also have a website dedicated to our Community Hazard Mitigation Classification
programs at www.isomitigation.com. Here, fire chiefs, building code officials, community
leaders and other interested citizens can access a wealth of data describing the criteria used
in evaluating how cities and towns are protecting residents from fire and other natural
hazards. This website will allow you to learn more about the PPC program. The website
provides important background information, insights about the PPC grading processes and
technical documents. SO is also pleased to offer Fire Chiefs Online — a special, secured
website with information and features that can help improve your PPC grade, including a list
of the Needed Fire Flows for all the commercial occupancies ISO has on file for your
community. Visitors to the site can download information, see statistical results and also
contact ISO for assistance.

In addition, on-line access to the FSRS and its commentaries is available to registered
customers for a fee. However, fire chiefs and community chief administrative officials are
given access privileges to this information without charge.

To become a registered fire chief or community chief administrative official, register at
www.isomitigation.com.

PPC is a registered trademark of Insurance Services Office, Inc.
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PPC Review

ISO concluded its review of the fire suppression features being provided for East Greenwich.
The resulting community classification is Class 04/4X.

If the classification is a single class, the classification applies to properties with a Needed Fire
Flow of 3,500 gpm or less in the community. [f the classification is a split class (e.g., 6/XX):

> The first class (e.g., "6" in a 6/XX) applies to properties within 5 road miles of a
recognized fire station and within 1,000 feet of a fire hydrant or altemate water supply.
> The second class (XX or XY) applies to properties beyond 1,000 feet of a fire hydrant
but within 5 road miles of a recognized fire station.
> Altemative Water Supply: The first class (e.g., “6” in a 6/10) applies to properties
within 5 road miles of a recognized fire station with no hydrant distance requirement.
» Class 10 applies to properties over 5 road miles of a recognized fire station.
> Class 10W applies to properties within 5 to 7 road miles of a recognized fire station
with a recognized water supply within 1,000 feet.
> Specific properties with a Needed Fire Flow in excess of 3,500 gpm are evaluated
separately and assigned an individual classification.
Earned Credit
FSRS Feature Credit | Available .
Emergency Communications . '
414, Credit for Emergency Reporting 1.95 3
422. Credit for Telecommunicators 3.20 4
432. Credit for Dispatch Circuits 1.64 3
440. Credit for Emergency Communications 6.79 10
Fire Department
513. Credit for Engine Companies 5.93 6
523. Credit for Reserve Pumpers 0.00 0.50
532. Credit for Pump Capacity 3.00 -3
~ 549. Credit for Ladder Service 273 4
553. Credit for Reserve Ladder and Service Trucks 0.00 0.50
561. Credit for Deployment Analysis 4.71 10
671. Credit for Company Personnel 6.03 15
581. Credit for Training 4,54 9
730. Credit for Operational Considerations 2.00 2
590. Credit for Fire Department 28.94 50
Water Supply
616. Credit for Supply System 27.87 30
621. Credit for Hydrants 3.00 3
631. Credit for Inspection and Fiow Testing 4.80 7
640. Credit for Water Supply 35.67 40
Divergence 6.26 -
1050. Community Risk Reduction 4.38 5.50
Total Credit 69.52 105.50

PPC is aregistered trademark of Insurance Services Office, Inc.
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Emergency Communications

Ten percent of a community’s overall score is based on how well the communications center
receives and dispatches fire alarms. Our field representative evaluated:

« Communications facilities provided for the general public to report structure fires
* Enhanced 9-1-1 Telephone Service including wireless

« Computer-aided dispatch (CAD) facilities

+ Alarm receipt and processing at the communication center

* Training and certification of telecommunicators

» Facilities used to dispatch fire department companies to reported structure fires

Earned Credit

Credit Available
414, Credit Emergency Reporting 1.95 3
422. Credit for Telecommunicators 3.20 4
432. Credit for Dispatch Circuits ‘ 1.64 3
Item 440. Credit for Emergency Communications: 6.79 10

Item 414 - Credit for Emergency Reporting (3 point?)

The first item reviewed is Iltem 414 "Credit for Emergency Reporting (CER)". This item
reviews the emergency communication center facilities provided for the public to report fires
including 911 systems (Basic or Enhanced), Wireless Phase | and Phase i, Voice over
Internet Protocol, Computer Aided Dispatch and Geographic Information Systems for
automatic vehicle location. ISO uses National Fire Protection Association (NFPA) 1221,
Standard for the Installation, Maintenance and Use of Emergency Services Communications
Systems as the reference for this section.

PPC is aregistered trademark of Insurance Services Office, Inc.
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e B o Earned Credit
item 410. Emergency Reporting (CER) Credit | Available

A./IB. Basic 9-1-1, Enhanced 9-1-1 or No 9-1-1 20.00 20

For maximum credit, there should be an Enhanced 9-1-1
system, Basic 9-1-1 and No 9-1-1 will receive partial credit.

1. E9-1-1 Wireless 10.00 25

Wireless Phase | using Static ALI (automatic location
identification) Functionality (10 points); Wireless Phase |
using Dynamic ALI Functionality (15 points); Both available
will be 25 points

2. E9-1-1 Voice over Internet Protocol (VoIP) 25.00 25

Static VolP using Static ALI Functionality (10 points);
Nomadic VolIP using Dynamic ALl Functionality (15 points);
Both available will be 25 points

3. Computer Aided Dispatch 10.00 15

Basic CAD (5 points); CAD with Management Information
System (5 points); CAD with Interoperability (5 points)

4. Geographic Information System (GIS/AVL) 0.00 15

The PSAP uses a fully integrated CAD/GIS management
system with automatic vehicle location (AVL) integrated
with a CAD system providing dispatch assignments.

The individual fire departments being dispatched do not
need GIS/AVL capability to obtain this credit.

Review of Emergency Reporting total: 65.00 100

Item 422- Credit for Telecommunicators (4 points)

The second item reviewed is ltem 422 “Credit for Telecommunicators (TC)". This item
reviews the number of Telecommunicators on duty at the center to handle fire calls and other
emergencies. All emergency calls including those calls that do not require fire department
action are reviewed to determine the proper staffing to answer emergency calls and dispatch
the appropriate emergency response. NFPA 1221, Standard for the Installation, Maintenance
and Use of Emergency Services Communications Systems, recommends that ninety-five
percent of emergency calls shall be answered within 15 seconds and ninety-nine percent of
emergency calls shall be answered within 40 seconds. In addition, NFPA recommends that
ninety percent of emergency alarm processing shall be completed within 60 seconds and
ninety-nine percent of alarm processing shall be completed within 80 seconds of answering
the call.

PPC is a registered trademark of Insurance Services Office, Inc.
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To receive full credit for operators on duty, ISO must review documentation to show that the
communication center meets NFPA 1221 call answering and dispatch time performance
measurement standards. This documentation may be in the form of performance statistics or
other perfoomance measurements compiled by the 9-1-1 software or other software
programs that are currently in use such as Computer Aided Dispatch (CAD) or Management

Information System (MIS).

o Eamed | Credit

Item 420. Telecommunicators (CTC) Credit | Available
A1. Alarm Receipt (AR) ' 20.00 20

Receipt of alarms shall meet the requirements in
accordance with the criteria of NFPA 1221

A2. Alarm Processing (AP) ’ 20.00 20

Processing of alarms shall meet the requirements in
accordance with the criteria of NFPA 1221

B. Emergency Dispatch Protocols (EDP) 20.00 20

Telecommunicators have emergency dispatch protocols
(EDP) containing questions and a decision-support
process to facilitate correct call categorization an
prioritization. :

C. Telecommunicator Training and Certification (TTC) 20.00 20

Telecommunicators meet the qualification requirements
referenced in NFPA 1061, Standard for Professional
Qualifications for Public Safety Telecommunicator,
and/or the Association of Public-Safety Communications
Officials - International (APCO) Project 33.
Telecommunicators are certified in the knowledge, skills,
and abilities corresponding to their job functions.

- D. Telecommunicator Continuing Educationand 0.00 20
Quality Assurance (TQA)

Telecommunicators participate in continuing education
and/or in-service training and quality-assurance
programs as appropriate for their positions

Review of Telecommunicators total: 80.00 100

PPC is a registered trademark of Insurance Services Office, Inc.
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item 432 - Credit for Dispatch Circuits (3 points)

The third item reviewed is Item 432 “Credit for Dispatch Circuits (CDC)". This item reviews
the dispatch circuit facilities used to transmit alarms to fire department members. A “Dispatch
Circuit” is defined in NFPA 1221 as “A circuit over which an alarm is transmitted from the
communications center to an emergency response facility (ERF) or emergency response
units (ERUs) to notify ERUs to respond to an emergency”. All fire departments (except single
fire station departments with full-time firefighter personnel receiving alarms directly at the fire
station) need adequate means of notifying all firefighter personnel of the location of reported
structure fires. The dispatch circuit facilities should be in accordance with the general criteria
of NFPA 1221. “Alarms” are defined in this Standard as “A signal or message from a person
or device indicating the existence of an emergency or other situation that requires action by
an emergency response agency’.

There are two different levels of dispatch circuit facilities provided for in the Standard — a
primary dispatch circuit and a secondary dispatch circuit. In jurisdictions that receive 730
alarms or more per year (average of two alarms per 24-hour period), two separate and
dedicated dispatch circuits, a primary and a secondary, are needed. In jurisdictions receiving
fewer than 730 alarms per year, a second dedicated dispatch circuit is not needed. Dispatch
circuit facilities installed but not used or tested (in accordance with the NFPA Standard)
receive no credit.

The score for Credit for Dispatch Circuits (CDC) is influenced by monitoring for integrity of the
primary dispatch circuit. There are up to 0.90 points available for this item. Monitoring for
integrity involves installing automatic systems that will detect faults and failures and send
visual and audible indications to appropriate communications center (or dispatch center)
personnel. ISO uses NFPA 1221 to guide the evaluation of this item. ISO's evaluation also
includes a review of the communication system's emergency power supplies.

Item ’432 “Credit for Dispatch Circuits (CDC)” = 1.64 points

PPC is a registered trademark of Insurance Services Office, Inc.
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Fifty percent of a community's overall score is based upon the fire department's structure fire
suppression system. ISO's field representative evaluated:

Engine and ladder/service vehicles including reserve apparatus
Equipment carried

Response to reported structure fires

Deployment analysis of companies

Available and/or responding firefighters

Training
Earned Credit
Credit Available
513. Credit for Engine Companies 593 6
523. Credit for Reserve Pumpers 0.00 0.5
532. Credit for Pumper Capacity 3.00 3
549. Credit for Ladder Service 273 4
553. Credit for Reserve Ladder and Service Trucks 0.00 0.5
| 561. Credit for Deployment Analysis 4.7 10
571. Credit for Company Personnel 6.03 15
581. Credit for Training 4.54 9
730. Credit for Operational Considerations 2.00 2
item 590. Credit for Fire Department: 28.94 50

Basic Fire Flow
" The Basic Fire Flow for the community is determined by the review of the Needed Fire Flows

for selected buildings in the community. The fifth largest Needed Fire Flow is determined to
be the Basic Fire Flow. The Basic Fire Flow has been determined to be 3000 gpm.

PPC is a registered trademark of Insurance Services Office, Inc.
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item 513 - Credit for Engine Companies (6 points)

The first item reviewed is ltem 513 "Credit for Engine Companies (CEC)". This item reviews
the number of engine companies, their pump capacity, hose testing, pump testing and the
equipment carried on the in-service pumpers. To be recognized, pumper apparatus must
meet the general criteria of NFPA 1901, Standard for Aufomative Fire Apparatus which
include a minimum 250 gpm pump, an emergency warning system, a 300 gallon water tank,
and hose. At least 1 apparatus must have a permanently mounted pump rated at 750
gpm or more at 150 psi.

The review of the number of needed pumpers considers the response distance to built-upon
areas; the Basic Fire Flow; and the method of operation. Multiple alarms, simultaneous
incidents, and life safety are not considered.

The greatest value of A, B, or C below is needed in the fire district to suppress fires in
structures with a Needed Fire Flow of 3,500 gpm or less: 3 engine companies

a) 2 engine companies to provide fire suppression services to areas to meet NFPA
1710 criteria or within 1%z miles.

b) 3 engine companies to support a Basic Fire Flow of 3000 gpm.

¢) 3 engine companies based upon the fire department's method of operation to
provide a minimum two engine response to all first alarm structure fires.

The FSRS recognizes that there are 3-engine companies in service.

The FSRS also reviews Automatic Aid. Automatic Aid is considered in the review as
assistance dispatched automatically by contractual agreement between two
communities or fire districts. That differs from mutual aid or assistance arranged case by
case. 1SO will recognize an Automatic Aid plan under the following conditions:

o [t must be prearranged for first alarm response according to a definite plan. It is
preferable to have a written agreement, but ISO may recognize demonstrated
performance.

¢ The aid must be dispatched to all reported structure fires on the initial alarm.

« The aid must be provided 24 hours a day, 365 days a year.

FSRS ltem 512.D "Automatic Aid Engine Companies" responding on first alarm and meeting
the needs of the city for basic fire flow and/or distribution of companies are factored based
upon the value of the Automatic Aid plan (up to 1.00 can be used as the factor). The
Automatic Aid factor is determined by a review of the Automatic Aid providers
communication facilities, how they receive alarms from the graded area, inter-department
training between fire departments, and the fire ground communications capability between
departments.

For each engine company, the credited Pump Capacity (PC), the Hose Carried (HC), the
Equipment Carried (EC) all contribute to the calculation for the percent of credit the FSRS
provides to that engine company.

Item 513 “Credit for Engine Companies (CEC)” = 5.93 points

PPC is a registered trademark of Insurance Services Office, Inc.
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item 523 - Credit for Reserve Pumpers (0.50 points)

The item is ltem 523 “Credit for Reserve Pumpers (CRP)". This item reviews the number and
adequacy of the pumpers and their equipment. The number of needed reserve pumpers is 1
for each 8 needed engine companies determined in ltem 513, or any fraction thereof.

Item 523 “Credit for Reserve Pumpers (CRP)” = 0.00 points

Item 532 — Credit for Pumper Gapacity (3 points)

The next item reviewed is ltem 532 “Credit for Pumper Capacity (CPC)". The total pump
capacity available should be sufficient for the Basic Fire Flow of 3000 gpm. The maximum
needed pump capacity credited is the Basic Fire Flow of the community.

Item 532 “Credit for Pumper Capacity (CPC)” = 3.00 points

Item 549 - Credit for Ladder Service (4 points)

The next item reviewed is Item 549 “Credit for Ladder Service (CLS)". This item reviews the
number of response areas within the city with 5 buildings that are 3 or more stories or 35 feet
or more in height, or with 5 buildings that have a Needed Fire Flow greater than 3,500 gpm,
or any combination of these criteria. The height of all buildings in the city, including those
protected by automatic sprinklers, is considered when determining the number of needed
ladder companies. Response areas not needing a ladder.company should have a service
company. Ladders, tools and equipment normally carried on ladder trucks are needed not
only for ladder operations but also for forcible entry, ventilation, salvage, overhaul, lighting
and utility control.

The number of ladder or service companies, the height of the aerial ladder, aerial ladder
testing and the equipment carried on the in-service ladder trucks and service trucks is
compared with the number of needed ladder trucks and service trucks and an FSRS
equipment list. Ladder trucks must meet the general criteria of NFPA 1901, Standard for
Automotive Fire Apparatus to be recognized.

The number of needed ladder-service trucks is dependent upon the number of buildings 3
stories or 35 feet or more in height, buildings with a Needed Fire Flow greater than 3,500
gpm, and the method of operation.

The FSRS recognizes that there are 1 ladder companies in service. These companies are
needed to provide fire suppression services to areas to meet NFPA 1710 criteria or within 2%
miles and the number of buildings with a Needed Fire Flow over 3,500 gpm or 3 stories or
more in height, or the method of operation.

The FSRS recognizes that there are 1 service companies in service.

Item 549 “Credit for Ladder Service (CLS)” = 2.73 points
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Item 553 — Credit for Reserve Ladder and Service Trucks (0.50 points)

The next item reviewed is ltem 553 “Credit for Reserve Ladder and Service Trucks (CRLS)".
This item considers the adequacy of ladder and service apparatus when one (or more in
larger communities) of these apparatus are out of service. The number of needed reserve

ladder and service trucks is 1 for each 8 needed ladder and service companies that were
determined to be needed in ltem 540, or any fraction thereof.

item 553 “Credit for Reserve Ladder and Service Trucks (CRLS)” = 0.00 points

item 561 — Deployment Analysis (10 points)

Next, ltem 561 “Deployment Analysis (DA)” is reviewed. This ltem examines the number and
adequacy of existing engine and ladder-service companies to cover built-upon areas of the
city.

To determine the Credit for Distribution, first the Existing Engine Company (EC) points and
the Existing Engine Companies (EE) determined in Item 513 are considered along with
Ladder Company Equipment (LCE) points, Service Company Equipment (SCE) points,
Engine-Ladder Company Equipment (ELCE) points, and Engine-Service Company
Equipment (ESCE) points determined in ltem 549.

Secondly, as an alternative to determining the number of needed engine and
ladder/service companies through the road-mile analysis, a fire protection area may use
the results of a systematic performance evaluation. This type of evaluation analyzes
computer-aided dispatch (CAD) history to demonstrate that, with its current deployment
of companies, the fire department meets the time constraints for initial arriving engine
and initial full alarm assignment in accordance with the general criteria of in NFPA 1710,
Standard for the Organization and Deployment of Fire Suppression Operations,
Emergency Medical Operations, and Special Operations to the Public by Career Fire
Departments.

A determination is made of the percentage of built upon area within 1%2 miles of a first-due
engine company and within 2%z miles of a first-due ladder-service company.

Item 561 “Credit Deployment Analysis (DA)” = 4.71 points
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item 571 — Credit for Company Personnel (15 points)
ltem 571 “Credit for Company Personnel (CCP)" reviews the average number of existing

firefighters and company officers available to respond to reported first alarm structure fires in
the city.

The on-duty strength is determined by the yearly average of total firefighters and company
officers on-duty considering vacations, sick leave, holidays, “Kelley’ days and other
absences. When a fire department operates under a minimum staffing policy, this may be
used in lieu of determining the yearly average of on-duty company personnel.

Firefighters on apparatus not credited under ltems 513 and 549 that regularly respond to
reported first alarms to aid engine, ladder, and service companies are included in this item as
increasing the total company strength.

Firefighters staffing ambulances or other units serving the general public are credited if they
participate in fire-fighting operations, the number depending upon the extent to which they are
available and are used for response to first alarms of fire.

On-Call members are credited on the basis of the average number staffing apparatus on first
alarms. Off-shift career firefighters and company officers responding on first alarms are
considered on the same basis as on-call personnel. For personnel not normally at the fire
station, the number of responding firefighters and company officers is divided by 3 to reflect
the time needed to assemble at the fire scene and the reduced ability to act as a team due to
the various arrival times at the fire location when compared to the personnel on-duty at the
fire station during the receipt of an alairm.

The number of Public Safety Officers who are positioned in emergency vehicles within the
jurisdiction boundaries may be credited based on availability to respond to first alarm
structure fires. In recognition of this increased response capability the number of responding
Public Safety Officers is divided by 2.

The average number of firefighters and company officers responding with those companies
credited as Automatic Aid under ltems 513 and 549 are considered for either on-duty or on-
call company personnel as is appropriate. The actual number is calculated as the average
number of company personnel responding muitiplied by the value of AA Plan determined in
ltem 512.D.

The maximum creditable response of on-duty and on-call firefighters is 12, including
company officers, for each existing engine and ladder company and 6 for each .existing
service company.

Chief Officers are not creditable exceptAwhen more than one chief officer responds to alarms;
then extra chief officers may be credited as firefighters if they perform company duties.

The FSRS recognizes 8.00 on-duty personnel and an average of 8.55 on-call personnel
responding on first alarm structure fires.

Item 571 “Credit for Company Personnel (CCP)” = 6.03 points
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item 581 — Credit for Training (9 points)

Training

Eamed
Credit

Credit
Available

A. Facilities, and Use

For maximum credit, each firefighter should receive 18 hours per year
in structure fire related subjects as outlined in NFPA 1001.

792

35

B. Company Training

For maximum credit, each firefighter should receive 16 hours per
month in structure fire related subjects as outlined in NFPA 1001.

9.38

25

C. Classes for Officers

For maximum credit, each officer should be certified in accordance
with the general criteria of NFPA 1021. Additionally, each officer
should receive 12 hours of continuing education on or off site.

7.33

12

D. New Driver and Operator Training

For maximum credit, each new driver and operator should receive 60
hours of driver/operator training per year in accordance with NFPA
1002 and NFPA 1451,

3.33

E. Existing Driver and Operator Training

For maximum credit, each existing driver and operator should receive
12 hours of driver/operator training per year in accordance with NFPA
1002 and NFPA 1451.

5.00

F. Training on Hazardous Materials

For maximum credit, each firefighter should receive 6 hours of training
for incidents involving hazardous materials in accordance with NFPA
472,

0.50

G. Recruit Training

For maximum credit, each firefighter should receive 240 hours of
structure fire related training in accordance with NFPA 1001 within the
first year of employment or tenure.

5.00

H. Pre-Fire Planning Inspections

For maximum credit, pre-fire planning inspections of each commercial,
industrial, institutional, and other similar type building (all buildings
except 1-4 family dwellings) should be made annually by company
members. Records of inspections should include up-to date notes and
sketches.

12.0(

12

Item 580 “Credit for Training (CT)” = 4.54 points
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Item 730 — Operational Considerations (2, points)

Item 730 “Credit for Operational Considerations (COC)” evaluates fire department standard
operating procedures and incident management systems for emergency operations

involving structure fires.

, . Earned Credit
Operational Considerations Credit Available
Standard Operating Procedures 50 50
The department should have established SOPs for
fire department general emergency operations
Incident Management Systems 50 50
The department should use an established incident
management system (IMS)
' Operational Considerations total: 100 100

Item 730 “Credit for Operational Considerations (COC)” = 2.00 points

@ater Suﬁﬁlﬂ

Forty percent of a community's overall score is based on the adequacy of the water supply

system. The ISO field representative evaluated:

the capability of the water distribution system to meet the Needed Fire Flows at

selected locations up to 3,500 gpm.
size, type and installation of fire hydrants.
inspection and flow testing of fire hydrants.

Earned Credit

Credit Available
616. Credit for Supply System 27.87 30
621. Credit for Hydrants 3.00 3
631. Credit for Inspection and Flow Testing 4.80 7
Item 640. Credit for Water Supply: 35.67 40
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item 616 — Credit for Supply System (30 points)

The first item reviewed is ltem 616 “Credit for Supply System (CSS)”. This item reviews the
rate of flow that can be credited at each of the Needed Fire Flow test locations considering
the supply works capacity, the main capacity and the hydrant distribution. The lowest flow
rate of these items is credited for each representative location. A water system capable of
delivering 250 gpm or more for a period of two hours plus consumption at the maximum daily
rate at the fire location is considered minimum in the ISO review.

Where there are 2 or more systems or services distributing water at the same location, credit
is given on the basis of the joint protection provided by all systems and services available.

The supply works capacity is -calculated for each representative Needed Fire Flow test
location, considering a variety of water supply sources. These include public water supplies,
emergency supplies (usually accessed from neighboring water systems), suction supplies
(usually evidenced by dry hydrant installations near a river, lake or other body of water), and
supplies developed by a fire department using large diameter hose or vehicles to shuitle
water from a source of supply to a fire site. The result is expressed in gallons per minute

(gpm).
The normal ability of the distribution system to deliver Needed Fire Flows at the selected

building locations is reviewed. The results of a flow test at a representative test location will
indicate. the ability of the water mains (or fire department in the case of fire department

- supplies) to carry water to that location.

The hydrant distribution is reviewed within 1,000 feet of representative. test locations
measured as hose can be laid by apparatus.

For maximum credit, the Needed Fire Flows should be available at each location in the
district. Needed Fire Flows of 2,500 gpm or less should be available for 2 hours; and Needed
Fire Flows of 3,000 and 3,500 gpm should be obtainable for 3 hours.

Item 616 “Credit for Supply System (CSS)” = 27.87 points
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item 621 — Credit for Hydrants (3 points)

The second item reviewed is Item 621 “Credit for Hydrants (CH)". This item reviews the
number of fire hydrants of each type compared with the total number of hydrants.

There are a total of 395 hydrants in the graded area.

J— Number of
620. Hydrants; - Size, Type and Installation Hydrants
I_\ . With a 6 -inch or larger branch and a pumper outlet with or without 2% 395
inch outlets
B. With a 6 -inch or larger branch and rio pumiper outlet but two or more 0
Y -inch.-outlets, or with a small foot vaive, or with a small barrel
C.JD. With only a 2%; -inch outlet or with less than a 6 -inch branch 0
EJF. Flush Type, Cistern, or Suction Point -0

Item 621 “Credit for Hydrants (CH)” = 3.00 points

iter 630 — Credit for Inspection.and Flow Testing (7 points)
The third item reviewed is item 630 “Credit for Inspection and Flow Testing (CIT)". This item
reviews the fire hydrant inspection frequency, and the completeness of the inspections.

Inspection of hydrants should be in accordance with AWWA M-17, Installation, Field Testing
and Maintenance of Fire Hydrants.

Frequency of inspection (Fl): /Average interval between the 3 most recent inspections.

Frequency Points
1 ‘year 30
2 years 20
3 years 10
4 years 5
5 years or more No Credit

Note: The points for inspection frequency are reduced by 10 points if the inspections are incomplete or
do not include a flushing program. An additional reduction of 10 points are made if hydrants are not
subjected to full system pressure during inspections. If the inspection of cistemns or suction points does
not include actual drafting with a pumper, or back-fiushing for dry hydrants, 20 points are deducted.

Total points for Inspections = 2.40 points
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Frequency of Fire Flow Testing (FF)! Average interval between the 3 most recent
inspections.

Frequency Points
5 years 40
6 years 30
7 years 20
8 years 10
9 years 5
10 years or more No Credit

Total points for Fire Flow Testing = 2.40 points

Item 631 “Credit for Inspection and Fire Flow Testing (CIT)” = 4.80 points

Divergence =)-6.26

The Divergence factor mathematically reduces the score based upon the relative difference
between the fire department and water supply scores. The factor is introduced in the final
equation.

Commiunity'Risk:Reduction

Eamed | Credit Available
Credit

1025. Credit for Fire Prevention and Code Enforcement (CPCE) 2.16 22

1033. Credit for Public Fire Safefy Education (CFSE) 1.68 2.2

1044. Credit for Fire Investigation Programs (CIP) 0.54 1.1

Item 1050. Credit for Community Risk Reduction 4.38 5.50
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S N SR S Eamed Credit
Item 1025 —.Credit for Fire Prevention Code -Adoption and Credit Available
Enforcement (2.2 points)
Fire Prevention Code Regulations (PCR) 10.00 10
Evaluation of fire prevention code regulations in effect.
Fire Prévention Staffing (PS) 7.82 8
Evaluation of staffing for fire prevention activities.
Fire Prevention Certification and Training (PCT) 5.50 6
Evaluation of the certification and training of fire prevention code
enforcement personnel.
Fire Prevention Programs (PCP) 16.00 16
Evaluation of fire prevention programs.
Review of Fire Prevention Code and Enforcement (CPCE) 39.32 40
subtotal:
. . R —— - . ey Eamed Credit
Item 1033 — Credit for Public Fire Safety Education (2.2 points) Credit Available
Public Fire Safety Educators Qualifications and Training (FSQT) | 10.00 10
Evaluation of public fire safety education personnel training and
qualification as specified by the authority having jurisdiction.
Public Fire Safety Education Programs (FSP) 20.50 30
Evaluation of programs for public fire safety education.
Review of Public Safety Education Programs (CFSE) subtotal: 30.50 40
_ S - R —— ey Earned Credit
Item 1044 — Credit for Fire Investigation Programs (1.1 points) Credit Available
Fire Investigation Organization and Staffing (10S) 0.00 8
Evaluation of organization and staffing for fire investigations. '
Fire Investigator Certification and Training (1QT) 3.75 6
Evaluation of fire investigator certification and training. '
Use of National Fire lricidgj\‘t Reporting System (IRS) 6.00 6
Evaluation of the use of the National Fire Incident Reporting
System (NFIRS) for the 3 years before the evaluation.
Review of Fire Investigation Programs (CIP) subtotal: 9.75 20

PPC is a registered trademark of Insurance Services Office, Inc.
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Suminary:of:PPC:Review

Earned Credit
FSRS Item Credit Available
Emergency Communications
414, Credit for Emergency Reporting 1.95 3
422. Credit for Telecommunicators 3.20 4
432, Credit for Dispatch Circuits 1.64 3
440. Credit for Emergency Communications 6.79 10
Fire Department
513. Credit for Engine Companies 5.93 6
523. Credit for Reserve Pumpers 0.00 0.5
532. Credit for Pumper Capacity 3.00 3
549. Credit for Ladder Service 273 4
553. Credit for Reserve Ladder and Service Trucks 0.00 0.5
561. Credit for Deployment Analysis 4.1 10
571. Credit for Company Personnel 6.03 15
581. Credit for Training 4.54 9
-730.Credit for Operational Considerations 2.00 2
590. Credit for Fire Department 28.94 50
Water Supply
616. Credit for Supply System 27.87 30
621. Credit for Hydrants 3.00 3
631. Credit for Inspection and Flow Testing 4.80 7
640. Credit for Water Supply 35.67 40
Divergence -6.26 -
1050. Community Risk Reduction 4.38 5.50
Total Credit 69.52 105.5

Final Community Classification = 04/4X

PPC is a registered trademark of Insurance Services Office, Inc.
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City East Greenwich

INSURANCE SERVICES OFFICE, INC.

HYDRANT FLOW DATA SUMMARY

RHODE y .
County Rhode Island(Kent), State ISLAND (38) Witnessed by: Insurance Services Office Date:  Feb 28,2017
FLOW - GPM PRESSURE FLOW -AT 20 PSI
Q=(29.83(C(d")p**)) PSI
TEST TYPE TEST LOCATION SERVICE INDIVIDUAL TOTAL STATIC | RESID. |NEEDED| AVAIL. REMARKS*** MODEL TYPE
NO. DIST.* HYDRANTS kel
Kent County Water
1 Marlborough St and Division St Authority, Main 1500 0 0 1500 116 86 2250 2800
Kent County Water
10 Post Rd north of Franklin Authority, Main 1550 0 0 1550 100 85 1750 3800
Kent County Water
11 South County Trl near Town Line Authority, Main 1610 0 0 1610 118 100 1750 4000
Kent County Water
12 South County Trl at Briggs Dr Authority, Main 1450 0 0 1450 84 78 5000 5200
Kent County Water
12A South County Trl at Briggs Dr Authority, Main 1450 0 0 1450 84 78 2250 5200
Kent County Water
13 Arrowhead Trl at Tilling Hast Rd Authority, Main 1630 0 0 1630 134 105 500 3400
Kent County Water
14 Signal Ridgeway and Watch Hill Authority, Main 750 0 0 750 32 27 500 1200
Kent County Water
15 1500 South County Trl Authority, Main 990 0 0 990 40 35 4500 2100
Kent County Water
15A 1500 South County Trl Authority, Main 990 0 0 990 40 35 1250 2100
Kent County Water
16 Middle Rd at South County Trl Authority, Main 1540 0 0 1540 100 85 2500 3800
Kent County Water
17 Cindy Ann Dr at Sally Ann Dr Authority, Main 1140 0 0 1140 57 46 750 2200
Kent County Water
18 Westfield Dr at Miss Fry Dr Authority, High 1500 0 0 1500 90 83 500 5200
Kent County Water
2 First Ave at Mawney St Authority, Main 990 0 0 990 98 35 2500 1100
Kent County Water
3 Main St opposite Queen St Authority, Main 1350 0 0 1350 112 68 4000 2000
Kent County Water
3A Main St opposite Queen St Authority, Main 1350 0 0 1350 112 68 2500 2000
Kent County Water
4 West St and Spring St Authority, Main 750 0 0 750 62 22 1000 750

THE ABOVE LISTED NEEDED FIRE FLOWS ARE FOR PROPERTY INSURANCE PREMIUM CALCULATIONS ONLY AND ARE NOT INTENDED TO PREDICT THE MAXIMUM AMOUNT OF WATER REQUIRED FOR A LARGE SCALE FIRE

CONDITION.

THE AVAILABLE FLOWS ONLY INDICATE THE CONDITIONS THAT EXISTED AT THE TIME AND AT THE LOCATION WHERE TESTS WERE WITNESSED.
*Comm = Commercial; Res = Res!dentlal.

“*Needed Is the rate of flow for a specific duration for a full credit condition. Needed Fire Flows greater than 3,500 gpm are not considered in determining the classification of the city when using the Fire
Suppresslon Rating Schedule.

*** (A)-Limited by avallable hydrants to gpm shown. Available facilities limit flow to gpm shown plus consumption for the needed duration of (B)-2 hours, (C)-3 hours or (D)4 hours.




City East Greenwich

INSURANCE SERVICES OFFICE, INC.

HYDRANT FLOW DATA SUMMARY

RHODE , ,
County Rhode Island(Kent), State ISLAND (38) Witnessed by: Insurance Services Office Date:  Feb 28,2017
FLOW - GPM PRESSURE FLOW -AT 20 PSI
[ PSI ]
TEST | TYPE TEST LOCATION SERVICE INDIVIDUAL TOTAL | STATIC | RESID. |NEEDED| AVAIL. REMARKS*** MODEL TYPE
NO. DIST.* HYDRANTS o
Kent County Water
5 Sylvan Dr and Kenson Dr Authority, Main 1440 0 0 1440 98 82 750 3400
Kent County Water
6 Fourth Ave and Third Ave Authority, Main 1450 0 0 1450 98 82 3000 3400
Kent County Water
7 Post Rd and Cedar St Authority, Main 1540 0 0 1540 95 85 3000 4600
Kent County Water
8 Lebaron Dr at Hanaford School Authority, Main 1350 0 0 1350 95 70 2000 2400
Kent County Water
9 Tamarack Dr Authority, Main 1300 0 0 1300 72 60 3000 2900

THE ABOVE LISTED NEEDED FIRE FLOWS ARE FOR PROPERTY INSURANCE PREMIUM CALCULATIONS ONLY AND ARE NOT INTENDED TO PREDICT THE MAXIMUM AMOUNT OF WATER REQUIRED FOR A LARGE SCALE FIRE
CONDITION.

THE AVATLABLE FLOWS ONLY INDICATE THE CONDITIONS THAT EXISTED AT THE TIME AND AT THE LOCATION WHERE TESTS WERE WITNESSED.
*Comm = Commercial; Res = Residential.

**Needed is the rate of flow for a specific duration for a full credit condition. Needed Fire Flows greater than 3,500 gpm are not considered in determining the classification of the city when using the Fire
Suppression Rating Schedule.

“** (A)-Limited by avallable hydrants to gpm shown. Available facilities limit flow to gpm shown plus consumption for the needed duration of (B)-2 hours, (C)-3 hours or (D)4 hours.



EAST GREENWICH FIRE DEPARTMENT
Standard Operating Guide

CHAPTER 02-02: CODE OF CONDUCT

Updated: July 2016

- Goal: All Recruits will observe the following Code of Conduct:

= Report on time and be prepared to participate in scheduled activities.
* Report clean shaven and in the proper uniform:

Blue Jeans, Recruit Reuben/T-Shirt, Department Ball Cap/ Toque, Black Shoes.
PT day’s appropriate clothes for physical activity.

= Stand at attention whenever an Officer or Instructor enters the training room.

* Not offer opinions or past experiences unless asked by the Officer or Instructor.
* Perform assigned House Duties without prompting.

* Accept instruction from members of the Department that inay not be Instructors.
e Adhere to all SOG’s.

. The Recruit will be subject to a Demerit System. The Recruit will have to meet with a Chief Officer when s/he
" ias accumulated 2 demerits or any instructor deems it necessary. If the recruit accumulates 3 demerits, s/he will
be dismissed from the academy.

For the following violations the recruit will receive .5 demerits:

e Tardiness

» Improper uniform

= Not clean shaven

* Failure to respond to instruction
* Fail to perform house duties

For the following violations the recruit will receive 1 full demerit:

e Insubordination
e Disrespectful to instructors
* Substandard evaluations of any type (instructor/grades).

Be a Recruit. YOU ARE NOT ON THE JOB. You must earn your spot. There is the possibility that you may
not make it out of training or off of probation. You must recognize that those senior to you have already passed
through Recruit status and have earned their position in the Department.



EAST GREENWICH FIRE DEPARTMENT
Standard Operating Guide

Updated: July 2016

CHAPTER 01-19: SOCIAL MEDIA POLICY

ADMINISTRATIVE POLICY

Goal: To establish the Fire Department’s position on the use, management,
administration and oversight of social media. This guideline is not meant to address one
particular form of social media. Emerging technology will outpace our ability to create
guidelines for each and every form of social media.

Philosophy: Social media does provide a valuable means of assisting the Fire
Department and its members in obtaining, relaying, and researching information relative
to community relations, fire prevention and communications, and other relative Fire
Department priorities. This guideline shall serve as the policy that identifies uses that
may be evaluated from time to time. The Fire Department also reco gnizes the role that
social media tools may play in the personal lives of Department members. The personal
use of social media can have an effect on Fire Department members in their official
capacity as firefighters. This guideline is a means to provide guidance of a precautionary
nature as well as restrictions, prohibitions, and disciplinary actions for social media
violations. '

Definitions:

Blog: A self-published diary or commentary on a particular topic that may allow
visitors to post responses, reactions or comments.

Post: Content an individual shares on a social media site or the act of publishing
content on a site

Social Media: A category of internet based resources that enable the user to
generate content and encourage other user participation. This includes, but is not limited
to, sites such as Facebook, MySpace, Twitter, You Tube, Instagram, and other multiple
sites.

Speech: Expression or communication of thoughts or opinions in spoken words,
in writing, by expressive conduct, symbolism, photographs, videotape or other related
forms of communication.

Personal Use: Department members shall abide by the following when using social
media.

1. Department members are free to express themselves as private citizens on
social media sites, to the degree that their speech does not impair or
impede the performance of duties, impair discipline and harmony among
co-workers, or negatively affect the public perceptions of the Department.
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EAST GREENWICH FIRE DEPARTMENT
Standard Operating Guide

CHAPTER 01-19: SOCIAL MEDIA POLICY

Updated: July 2016

As public employees, Department members are cautioned that their speech
either on or off duty, and in the course of their official duties that has a
nexus to the employee’s professional duties and responsibilities, may not
necessarily be protected speech under the first amendment.

This may be the basis for discipline if deemed detrimental to the
Department.

Department members should assume that their speech and related activity
on social media sites will reflect upon their position within the
organization.

Department members shall not post, transmit, or otherwise disseminate
any information to which they have access as a result of their employment
without verbal/written permission from a Chief Officer.

Department members are cautioned not to do the following: Display
Department logos, uniforms, or similar identifying items on personal web
pages without prior verbal/written permission.

Post personal photographs or provide similar means of personal
recognition that may cause you to be identified as a member of the
Department without prior verbal/written permission.

Adherence to the Fire Department’s current Rules and Regulations is
required in the personal use of social media. In particular, members are
prohibited from the following:

* Speech containing obscene or sexually explicit language, images or
acts and statements or other forms of speech that ridicule, malign,
disparage, or otherwise express bias against any race, religion or
protected class.

* Department members may not divulge information gained by reason of
their authority, make any speeches, statements or publish materials
that could be considered to represent the views or positions of the
Department without express authorization.

Department members should be aware that they may be subject to civil
litigation for publishing or posting false information that harms the

reputation of another person, group or organization, otherwise known as
defamation, to include:

* Publishing or posting private facts and personal information about
someone without their permission that has not been previously
revealed to the public, is not of legitimate public concern, and
would be offensive to a reasonable person.
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Violations:
1.
2.

EAST GREENWICH FIRE DEPARTMENT
Standard Operating Guide

CHAPTER 01-19: SOCIAL MEDIA POLICY

Updated: July 2016

e Using someone else’s name, likeness, or other personal attributes,
without that person’s permission, for exploitative purposes.

* Members should be aware that privacy settings and social media
sites are constantly in flux, and members should never assume that
personal information posted on such sites is protected.

* Department members should expect that any information created,
transmitted, downloaded or discussed in a public on-line forum

may be accessed by the Department at any time without prior
notice.

Any member becoming aware of or having knowledge of a posting or of
any website or webpage in violation of the provisions of this guideline
shall notify their Immediate Supervisor immediately for action.
Violations of this written guideline may result in major violations in
accordance with the current Rules and Regulations.



